ba3oBbIi cTaHaapT
3alUThI IPaB U UHTEPECOB (QU3UYECKUX U FOPUANYCCKUX JIUII -
nojyyarenel (UHAHCOBBIX YCIIYT, OKa3bIBAEMbIX YWICHAMU
CaMOPEryJIUPYEMBIX OpraHu3alii B chepe (HPUHAHCOBOTO
PBIHKA, O0BEAUMHAIONINX MUKPO(DUHAHCOBBIC OPraHu3alluu
(yrB. bankom Poccuu 22 murons 2017 r.)

Hacrosiiuii 6a30BbIi CTaHAAPT 3allUTHI IPAaB U MHTEPECOB (PU3NYECKUX U IOPUTUUECKUX
JUI] - ToNydarened (PUHAHCOBBIX YCIyr, OKa3blBAEMbBIX WIEHAMU CaMOPETYIUPYEMbBIX
opranuzanui B cepe (GUHAHCOBOTO PHIHKA, OOBEAUHSIIOMINX MHUKPOGHUHAHCOBBIC OpPraHU3alluu
(mamee - CrangapT), pa3paboTaH B COOTBETCTBUM CO CT.CT.4, 5 denepanbHOro 3akoHa oT 13
utonst 2015 roga N 223-D3 "O camoperylnupyeMbIx OpraHu3aiusax B cepe pruHaHcoBOTO phIHKA",
D®enepanbabiM 3akoHOM OT 2 HrosA 2010 roga N 151-03 "O MukpohruHAHCOBOW ACATEILHOCTH H
MUKpPO(PUHAHCOBBIX opraHuzauusax", Ykazaunuem banka Poccun ot 30 mas 2016 roga N 4027-Y
"O mepeuyHe 00s3aTeNbHBIX A1 Pa3pabOTKU CaMOPEryJIUpyEeMbIMU OpraHu3alusMu B cdepe
(UHAHCOBOTO  pBIHKA, OOBEIUHSIOMIMMUA MHKPO(HUHAHCOBBIE OpraHU3allid, KpEIUTHBIC
MOTPEOUTENbCKUE KOOTEpPaTUBhl, 0Aa30BBIX CTAaHAAPTOB U TPEOOBAHUAX K HUX COJACPKAHHUIO, a
TaKkKe TepedyHe omnepanui (CoAepKaHUM BHJAOB JCSATEILHOCTH) Ha (UHAHCOBOM DBIHKE,
MOJJISKAIIUX ~ CTAHAAPTU3AIMM B 3aBUCMMOCTH OT BHUAAQ JCSATEIBHOCTH (DMHAHCOBBIX
opranm3anuit”, Ykazanuem banka Poccun ot 3 deBpans 2016 roma N 4278-V "O tpeboBaHusIX K
COJIep KaHMI0 0A30BOr0 CTaHAapTa 3alUThI IPAaB U UHTEPECOB (PU3MUECKUX U FOPUINYECKUX JIMI] -
noyiyyaTesniel (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX UJIEHAMU CAMOPETYJIHPYEMBIX OpraHU3aluil B
chepe (PUHAHCOBOrO PBIHKA, OOBEAMHSIOMMX MHUKpo(HHAHCOBBIE opraHm3anuu’. HacTtosmwmit
Cranpapt omnpezenseT OCHOBHbIE MPUHIUIBI B 0071aCTH 3alUTHI IPaB U UHTEPECOB MOJTydyaTenen
(MHAHCOBBIX YCIYT M YCTAHABJIMBAET TPEOOBaHUS, KOTOPHIMH MHUKPO(GHUHAHCOBAs OpraHU3aIus
JIOJI’KHA PYKOBOJICTBOBATHCS B MPOIIECCE OCYIIECTBICHHUS MUKPOPUHAHCOBOU JESTEIILHOCTH.

I'naa 1. O01Me non0XKeHud

Cratsa 1. [Ipeamer perynupoBanus u chepa npuMeHenus Hacrosiiiero Ctanaapra

1. Hactostmii CTanapT NpUHAT B LENSX:

1) obecrieyenus cOONIOAECHUS MPaB M 3aKOHHBIX MHTEPECOB MOJydaTesield (PMHAHCOBBIX
YCIIYT, 0Ka3bIBa€MbIX MUKPO(HHAHCOBBIMHU OPTaHU3AIUSIMY;

2) mpeaymnpexaeHus HeI0OPOCOBECTHBIX MPAKTHK B3aUMOJIEHCTBUS MHUKPO(PHHAHCOBBIX
OpraHu3alui C MoJydaTesiMu (PMHAHCOBBIX yCIYT;

3) mnoBblmieHUS WHGOPMALMOHHOW OTKPBITOCTH pbIHKA MHUKPOPUHAHCUPOBAaHUS B
Poccuiickoit ®enepanuu, a TakkKe TMOBBILIEHUS YpPOBHSA (UHAHCOBOM TIpaMOTHOCTH H
UHPOPMHUPOBAHHOCTH TOJIydaTesneld (UHAHCOBBIX YCIOYr O MAESATEIBHOCTH MHKPO(GUHAHCOBBIX
OpraHu3alui;

4) noBblIEHUs KadyecTBa (DPMHAHCOBBIX YCIYI, OKa3blBa€MbIX MHUKPO(YHHAHCOBBIMU
OpraHu3alusMH, a TaKKe CO3/JaHus YyClIoBUH i 3()(EKTHUBHOrO  OCYLIECTBIICHUS
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caMOperyIupyeMbIMHU OpTaHU3aIUsIMU B chepe GUHAHCOBOTO PhIHKA KOHTPOJIS 32 e TEIHHOCTHIO
MUKPO(PUHAHCOBBIX OpraHU3AIUH.

2. CranzmapT OCHOBBIBAeTCSI HA HOpMax 3akoHojAatenscTBa Poccuiickoit denepanmu.

3. Cranpmapt o0s3artenieH K NPUMEHEHUI0 MHUKPO(UHAHCOBBIMH OpTaHHU3AIUSIMU BHE
3aBUCUMOCTHA OT HMX WICHCTBA B CAMOPETYIMPYEeMOW OpraHu3aluyi W JIEeUCTBYET B YacTH, HE
npoTUBOpeUaniel 3akoHonarenbcTBy Poccuiickoit ®exnepaiuu, BKIOYass HOPMATHBHBIEC aKThI
banka Poccun.

4. MukpoduHaHCOBass OopraHu3amus O0s3aHAa BKIOYATh B JOTOBOP C TPETHHM JIUIIOM,
JNEHCTBYIOIIMM IO MOPYYEHHUIO, OT UMEHU M 3a CUET TaKOoW MUKpPO(PUHAHCOBOW OpraHHU3aluHy,
MOJIOXKEHHUS, 00SI3BIBAIOIINE TAKOE TPEThE JIMIIO COOMI0AaTh TpeboBaHus HacTosero Ctanaapra.

5. MukpodunaHcoBass opraHuzanusi oOs3aHa o00ecneyuTh CcoOJoAeHHE TpeOOBaHUIM
HacTosmero CTaHmapTa TPETbUM JIUIOM, NEWCTBYIONIUM IO TMOPYYEHHUIO, OT MMEHH M 3a CYET
MUKPO(PUHAHCOBOW OpraHU3alllM, B TOM YHCJIE HA OCHOBAaHUHU TPaXIAHCKO-TIPABOBOTO JOTOBOpA
W TOBEPEHHOCTH.

Cratbs 2. OCHOBHBIE OHSTHS, UCIIOJIbB3yeMble B HacTosieM Ctanaapre

Jns neneit Hactosiero CtannapTa UCIONIb3YIOTCS CIEIYIOIINE OCHOBHBIE TOHSATHUSA:

1) au4HBIA KaOMHeT - HH(OOPMALIMOHHBIN pecypc, KOTOPBIA pa3MelieH Ha 0pUIUaTbHOM
caiilTe MHKpPO(HHAHCOBOM OpraHU3aluy, MO3BOJIAIOIMIMMA MOdy4yaTeNo (UHAHCOBOM YCIYyTH
nojiydyath MHGoOpMaIuio 00 MCHOJHEHWHW MM CBOMX OOS3aHHOCTEH IO JIOTOBOPY 00 OKa3aHHH
(¢buHAHCOBOW yCIYrW, a TakKe B3aUMOJIEWCTBOBATh C MHUKPOMUHAHCOBOW OpraHu3aIue
NOCPEACTBOM oOMeHa COOOILIEHUAMHU c HCIOJIb30BAHUEM
UH(OPMAIIMOHHO-TETIEKOMMYHUKAITMOHHON ceTH "MHTepHeT";

2) oOpaiieHue - HAMpaBICHHOE B MHUKPO(DMHAHCOBYIO OpraHHU3aIMI0 MOJydaTeiaemM
(¢uHaHCOBOW yCIyru, mpelcTaBuTesaeM mnoiydarens (uHaHcoBoil yciyru, bankom Poccuu mnm
UHBIM YIOJHOMOYEHHBIM OPraHOM WM JMIIOM B NMUCbMEHHOM (opMe Ha OyMa)KHOM HOCHUTEJe
WIA B BHUJAE DJEKTPOHHOTO JOKYMEHTa 3asiBlIeHHe, >Xanoba, Mpockba WIM MpeasoKeHHe,
Kacaroleecs OKa3aHusi MUKpO(UHAHCOBOI opraHu3aiueil pMHaAHCOBBIX YCIYT;

3) onaaiiH-3aeM - JOTOBOpP MHKpO3aiiMa, 3aKJIIOUYECHHBIH C  HCIOJIb30BAHHEM
UH(OPMAIIMOHHO-TETIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" win MHBIM pa3pelieHHbIM 3aKOHOM
CrocoOoM, MPU KOTOPOM B3aUMOJICHCTBHE MOTy4yaTesss GUHAHCOBOW YCIYTd ¢ MUKPO(GHUHAHCOBOM
OopraHu3anuell OCyIIECTBISETCS MUCTAHIIMOHHO, U CyMMa 3aiiMa Mo KOTOpOMY MpeIOCTaBJICHA
noJjiyyarento (MHAHCOBOM yCIyTd B Oe3HANMUYHOIN (opme (BKIIOYasi MEPEBO ACHEKHBIX CPEICTB
0€3 OTKPBITHSI CUETA);

4) o¢punuaabHbIA  calT  MHUKPO(HMHAHCOBOIl  OpraHM3auMM -  CaiiT B
UH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn "WHTepHer", conepkaummuii uHGOpMaLMIO O
NEeSITETbHOCTH MUKPO(GUHAHCOBOW OpraHM3allid, SJCKTPOHHBIA aJapec KOTOPOro BKIIOYAET
JIOMEHHOE UMSl, TIpaBa Ha KOTOPOE MPUHAIIC)KAT MUKPOPUHAHCOBOW OpraHU3aIlnu;

5) nmnoayyareiab (¢uHaHCOBOW ycayru - (Qusmueckoe MO (B TOM  UHUCIHE
3aperuCTPUPOBAHHOE B KAYECTBE MHIMBUIYATLHOTO MPEANPUHUMATENS) WK IOPUINYECKOE JIHIIO,
oOpartuBlIeecss B MUKPO(GUHAHCOBYIO OPTaHU3ALMIO C HAMEPEHHEM IOJIyYUTh, IMOIYYaoNIee HiIn
noJy4uBIiiee (GUHAHCOBYIO YCIYTY;

6) POS-Mukpo3aem - JE€HEXKHbIE CpPEICTBA, MPEJOCTABIEHHbIE MHUKPO(MUHAHCOBOM
OpraHu3alyell TMoMy4areiqro (UHAHCOBOW yCIYyrd Ha OCHOBAaHHHM JOTOBOpa MHUKpo3aiima 0e3
oOecrieueHus] UCIIOTHEHHs 0053aTeNbCTB MO0 TAKOMY JOTOBOPY B CUET OIUIATHI TOBapa (paboThl,
yCIyTH) TIOCPEACTBOM  MEPEUMCICHUS TaKUX JCHEXKHBIX CPEACTB  MUKPO(GUHAHCOBOM



opraHu3aiuei Ha 0aHKOBCKUM CUET MpoJiaBiia (MCIOJHUTENS) ToBapa (paboThl, yCIyTH);

7) pecTpyKTypHu3auusi 3aJ0J:KEHHOCTH - pellleHne MHUKPO()UHAHCOBON OpraHU3allid B
OTHOIICHUH 33/I0JDKEHHOCTH MojydyaTens (UHAHCOBOM yCNyTH, BJIEKYIlIee U3MEHEHHE MOpsiiKa U
(wn) cpoka BO3BpaTa W (WIK) pa3Mepa 3aJ0KEHHOCTH, B TOM YHUCJE MOJIHOE WM YaCTHYHOE
NPOIICHNE CYMMBI OCHOBHOTO Joyira W (WJIM) HAYUCICHHBIX NPOIEHTOB, YMEHBIICHUE WU
HENPUMEHEHHE HEeYCTOMKH (1Tpada, MeHn) 32 HECBOCBPEMEHHBII BO3BpaT CyMMHI 3aiiMa (B TOM
quclie MUKpo3aiiMa), paccpouka M (MJIM) OTCpPOYKa IUIaTeXa, OTKa3 OT MPUMEHEHUs Mep IO
B3BICKAHHIO 33JJ0JKEHHOCTH 0€3 €€ TIPOIICHHS;

8) camoperyJupyemMasi OpraHu3zamusi - caMoperyiupyeMmas opraHuzanus B cdepe
(¢buHAHCOBOTO pBIHKA, OOBEAMHSIONIAS MHUKPO(GUHAHCOBBIE OpraHHU3aIlluU, JICHCTBYIOIIAs B
cootBercTBUM ¢ DemepanbHbiM  3akoHOM  oT 13 wmroms 2015 roma N 223-®3 "O
caMOperyJupyeMbIX OpraHu3alusax B cdepe GUHAHCOBOIO phIHKA';

9) ¢unaHCOBBIe YCIAYIH - YCIYyTd MO TMPEJOCTABICHUIO MHUKPO3aiMOB IMONYyYaTeNsM
(UHAHCOBBIX yCHAyr W (WJIM) TPUBICYCHHUIO JCHEKHBIX CPEACTB IO JOroBOpaM 3aiiMa oT
(GU3UYECKUX JIHII.

Wuple TOHATHS M TEPMHUHBI TPAXIAHCKOIO U JIPYTUX OTpacieil 3aKOHOJATeNbCTBA
Poccuiickoit  ®enepanun, wucmnonbdyemble B HacrosimeMm CraHgapTe, NPUMEHSIOTCS B TOM
3HAYEHHH, B KAaKOM OHH HCIOJB3YIOTCA B ATHX OTpaciiaX 3aKoHoAATenbcTBa Poccuiickoit
denepanni.

['naBa 2. IIpaBuiia npeaoCTaBICHUS MHPOPMALIMH [10JIYy4aTEIIIO
(hMHAHCOBOU YCIYTHU

Cratbs 3. MunumanbpHbli 00beM UWHGOPMALUU, TPEIOCTABISIEMON IOIYYaTEItO
(buHaHCOBOM yCIIyTH

1. B mecrax oka3aHusi (PMHAHCOBBIX YCIyT, B TOM 4YHCJIE€ Ha O(QUUUAIBLHOM caiiTe
MHUKpO(UHAHCOBON  opraHu3anuu (B  cioyyae €cild MHKpPO(UHAHCOBas  JESITEIbHOCTh
OCYIIECTBIISIETCS  C  MCHOJb30BaHUEM  HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON  CeTH
"NnTepner"), MUKpo(HHAHCOBas OpraHu3alus 00s13aHa pa3MeIiaTh CIeaAyIy0 HHHOPMALIUIO:

1) mnomHoe w (IpW HaJIWMYMM) COKpANICHHOEC HAaMMEHOBaHHE MHUKPO(DUHAHCOBOM
OpraHu3alny, aApec MUKPO(UHAHCOBON OpraHU3aIMH B MPEeIax MECTa ee HaXOXKICHUS, aapeca
000COONEHHBIX  MOApa3/ieleHul  MUKpO(UHAHCOBOM  OpraHu3alMM,  pPEXUM  pabOThI
MUKpPO(UHAHCOBOM OpraHu3allud U ee 000COOJEHHBIX NOJpa3esieHuid (PacloNOXKEHHBIX IO
MECTY HaXOXICHHS COOTBETCTBYIOIIETO 000COOIEHHOTO MOApa3IeTICHNs ), KOHTAKTHBIN TenedoH,
M0 KOTOPOMY OCYIIECTBIISECTCS CBSA3h C MUKPO(PUHAHCOBON OpraHu3anuei, oQUIIMaIbHBIA CalT
MUKPO(GUHAHCOBOW OpraHu3alu (3a HCKIIOYEHHEM CiIy4yaeB, KOrja Haiuyue o(QUIUaIbHOTO
caiiTa He sBISIETCS 00s3aTeNbHBIM), WHMOpPMaNHUIO 00 WCMOJIB3yeMOM MHUKPODUHAHCOBOM
opraHu3anueil TOBapHOM 3HaKe (MpU Haauuuu), O (aKTe NPUBIICYCHUS MUKPOPUHAHCOBOUN
opraHuzanued K OKa3aHWIO (UHAHCOBBIX  YCIYyr  TPEThero JUIa Ha  OCHOBAHHUHU
IpaXXJaHCKO-TIPAaBOBOTO JIOTOBOpAa MJIM JOBEPEHHOCTH, O PETUCTPALMOHHOM HOMEpE 3amucu
IOPUINYECKOTO JINIA B TOCYAAPCTBEHHOM peecTpe MUKPO(PHUHAHCOBBIX OpPraHU3allUil, O YJICHCTBE
B CaMOpEryJIHpyeMoil opraHuzauuu (BKJIOYas HMHQOpMAIMIO O Jare NpHeMa B UJIEHBI
caMOperyjaupyeMoil opraHuzanuu), 00 UCKIIOYEHUH U3 CaMOPETyJIUpyeMON OpraHu3aluu
(Bximrouasi HHGOPMAIMIO O JaTe WCKIIOYCHHUS M3 WICHOB CAMOPETYIHPYEMOH OpraHM3aluf), a


garantf1://71029194.0/

TaK)Ke TEKCT HacTosmero Cranaapra;

2) 0 ()MHAHCOBBIX YCIYrax W JOMOJHUTEIBHBIX YCIyrax MUKpO(GUHAHCOBOW OpraHU3alluHy,
B TOM YHUCJI€ OKa3bIBAEMBIX 32 JIOMOJHUTEIBHYIO IJIATY;

3) 00 ycTaHOBJIEHHOM B MUKPO()HHAHCOBON OpPraHMU3alM MOPSAKE pPa3bsICHEHUS YCIOBHM
JIOTOBOPOB M HHBIX JOKYMEHTOB B OTHOLIEHUM (PUHAHCOBOW YCIYTH, KOTOPYI IOJydaTeilb
(buHAHCOBOW yCIIyTM HaMepeH MOJYy4YuTh, a TAKXKe O JIUIE, OTBETCTBEHHOM 3a MPEIOCTABICHUE
COOTBETCTBYIOUINX Pa3bsCHEHUN;

4) o pucKax, CBS3aHHBIX C 3aKJIIOYEHUEM U MCIIOJIHEHHEM IojydareiaeM (PUHAHCOBOM
yCIyTH YCJIOBHM goroBopa 00 oOka3aHUM (PUHAHCOBOM YCIyrM, W BO3MOXKHBIX HETAaTHBHBIX
(UHAHCOBBIX  MOCIEJACTBUSAX  NpPH  HMCHOJIB30BaHMM  (PUHAHCOBOM  yciyrd  (Bblgaye
NOTPEOUTENBCKOrO 3aiiMa WM NPUBJICYEHUM JIEHEXHBIX CPEACTB (PMHAHCOBOW OpraHu3anuei)
COTJIACHO MYHKTY 2 HACTOSIIEH CTAThHU;

5) o mpaBax nosy4atelns (PMHAHCOBOW YCIYTH IIPU OCYILECTBICHUU MPOLIETYPhl B3bICKAHUS
IPOCPOYEHHOMN 3a/I0JKEHHOCTH;

6) o cnocobax W ajgpecax Ui HAOpaBJIEHUd OOpallleHuil MOJydaTeslssMU (PUHAHCOBBIX
yCIyr, B TOM 4YHCIE€ O BO3MOKHOCTH HallpaBieHHs OOpalleHHii B CaMOpEryIupyemMyro
opranuzanuio 1 B bank Poccuu;

7) 0 cnocobax 3alUThl MpaB MoiayyaTess (UHAHCOBOW YCIIYTH, BKIHOYas MHPOPMALIUIO O
HAJIMYUU BO3MOXXHOCTU M cHoco0ax JOCyAeOHOro yperyjaupoBaHMsI CIIOpa, B TOM YHCIE O
npoleaype Menuanuu (Mpu HaJTu4Md COOTBETCTBYIOIIETO YCIOBHUS B JIOTOBOpax 00 OKa3aHHUH
(UHAHCOBBIX yCIYT).

2. MukpoduHaHCcOBasi OpraHu3aius MpeaocTaBiIsieT UHPOPMAILUIO O PUCKAX, CBA3AHHBIX C
HEHAJUICKAIlUM HCIOJHEHHEM IojyyaTesieM (UHAHCOBOM YCIYrM CBOMX 00S3aTelIbCTB 110
JOTOBOpPY 00 oOKa3zaHWM (PUHAHCOBOM YyCIyTrd, U O BO3MOXKHBIX HETaTHBHBIX (DUHAHCOBBIX
MOCJIEACTBUSAX MPU UCIOJIB30BAHUN (DPUHAHCOBOM YCITyTH, B TOM YHCIIE:

1) uadopmalvio 0 BO3MOKHOM YBEJIIMYEHUH CYMMBbI Pacxoj0B Moiydaresis (UHAHCOBOU
YCIIYTH, 10 CPaBHEHMIO C OKHJAEMOW CYMMOH pacxoJ]l0B, IPY HECBOEBPEMEHHOM HCIIOJIHEHUU
0053aTeNbCTB MO JAOTOBOPY 00 OKa3zaHWU (DMHAHCOBOM YCIYTd U O MPUMEHSEMOU K IMOIy4aTelto
(¢buHaHCOBOW ycnyru HeycToiike (mTpade, MeHu) 3a HapylleHue 005S3aTeabCTB MO J0roBopy o0
OKa3zaHuu (PMHAHCOBOU YCIYyTH;

2) uadopmaIuio o0 ToOM, YTO MpUBJIEKaeMble MUKPO(OUHAHCOBOM OpraHu3anueil 3aiMbl OT
(¢u3nyYecKux JUI HE SBISAIOTCS BKJIAJaMHU, MPUHUMAEMbIMU KPEIUTHBIMH OpraHU3alUsIMH, U HE
3aCTpaxOBaHbl B CHUCTEME O053aTEeIbHOTO CTPaxOBaHUs BKIAJOB (PU3MYECKUX JHI] B OaHKax
Poccniickoit @enepannu;

3) wuHbpopmMamMIO O pHUCKAaX HEBO3BpaTa JCHEXKHBIX CPEACTB, IPHUBIEKAEMbIX
MUKpPO(UHAHCOBOW OpraHuzanuell OT mnoiyyaTeled (UHAHCOBBIX YCIYr IO JIOTOBOpPaM O
NPUBJICYCHUHN JCHEKHBIX CPEICTB (3aliMa, WHBECTHPOBAHMA), a TAKXKE IMyTeM NPUOOPETEHUS
NoJay4yaTensiMd  (PMHAHCOBBIX YCIYI LEHHBIX OyMmar, BBITYCKAaeMbIX MHUKPOPHUHAHCOBOU
OpTraHU3aIUuEH.

3. MuxkpoduHaHcoBasi opraHuzanus 00s3aHa NPEIOCTaBUTh MOJydyaTeNnto (UHAHCOBOU
ycayrd  uH(OpManuio, JOCTaTOYHYIO JUIsl  NPHUHATHS  OOOCHOBAaHHOTO  pEIHICHHUA O
1eJIeCO00pPa3HOCTH  3aKJIIOYEHHS] JIOTOBOpa MOTPEOMTENbCKOrO 3aiiMa Ha MpeasiaraeéMbIX
MUKpPO(UHAHCOBOW OpraHu3alueld YCJIOBUSX, B YaCTHOCTH, COOOIIUTH O HEOOXOJUMOCTH
BHUMATEIbHO NPOAHAIN3UPOBATH CBOE (DMHAHCOBOE IIOJIOKEHUE, YUYWUTHIBAas, B TOM YHCIE,
cieayrolue GakTopsl:

1) copa3mMepHOCTh JOJTOBOM HAarpy3ku IMoiydaress (PUHAHCOBOM YCIYTU C TEKYIIUM



(MHAHCOBBIM TMOJIOKEHHUEM;

2) mpenamnoyiaraeMble CPOKH U CYMMBI MOCTYIUJICHUS JIEHEXKHBIX CPEACTB ISl UCIIOJHEHUS
CBOMX 0053aTEJILCTB IO JOTOBOPY 00 OKa3aHWHM (PUHAHCOBOW YCIYTH (MEPUOAMYHOCTH BBITLIATHI
3apa0OTHOM MIIATHI, OJIYYEHUSI UHBIX I0X0JI0B);

3) BEpOSTHOCTh HACTYIUICHHSI OOCTOSITELCTB HEMPEOAOJMMOW CHUJIBI U HHBIX
00CTOSITENIbCTB, KOTOPHIE MOTYT MPUBECTH K HEBO3MOKHOCTH UCIIOJIHEHUS CBOMX 0053aTEIbCTB O
JOroBOpYy 00 OKa3aHUM (PUHAHCOBOU yciyru (B TOM 4HUCIe, MOTepst paboThl, 3a/IepiKKa MOTydeHUs
3apa00THOM TIaThl U MHBIX BHUAOB JOXOJOB IO HE 3aBUCALIMM OT MoJy4yaTedss (pUHAHCOBOM
yCIyTH TpPUYUHAM, COCTOSIHUE 3/I0pPOBbsl ToJiydaresss (PMHAHCOBOM yCIyrd, KOTOpOE€ CIIOCOOHO
HEraTUBHO MOBJIMSTH HA TPYJOYCTPONUCTBO M, COOTBETCTBEHHO, MOJyYEHUE JOX0/1a).

4. MukpoduHaHCcOBasi opraHuzaius o00si3aHa MPEJOCTaBUTH IOJIydaTeio (GUHAHCOBOU
yCIIyru UH(MOPMAIIMIO O TOM, YTO CBEJICHHUSI, IPEIOCTABICHHBIE MTOTydaTeaeM (PUHAHCOBOM yCIyTH
B OTBET Ha 3alpoc MHUKPO(HMHAHCOBON OpraHu3alli B COOTBETCTBUU C TYHKTOM | cTaThu 9
Hactosimiero Cranmapra, MOTYT OKa3aTh BJIMSHHE HAa WHIUBUyalbHBbIE YCIOBHUS 3aKIHOYAEMOIO
JIOTOBOpA MOTPEOUTENBCKOIO 3aiiMa.

Cratbs 4. IlpuHIMOBI W MOPSAOK MPEAOCTaBICHHs HH(OpPMAIMM  TONydaTesM
(MHAHCOBBIX yCIyT

1. Wndopmamusa, ykazaHHas B crathbe 3 Hactosmero Crangapra, JTOBOIUTCS
MUKpPO(GUHAHCOBOW OpraHu3aluei 10 moyydareneil GUHAHCOBBIX YCIYT:

1) Ha paBHBIX MpaBax U B paBHOM 00BbeMe i BCeX Moirydaresieil (UHAHCOBBIX YCIYT;

2) GecruiaTHO, C YYE€TOM ITyHKTa 3 HACTOSIILEN CTaThH;

3) Ha PpPYCCKOM S3bIKE, MU JONOJIHUTEIBHO, IO YCMOTPEHUIO MHKPO(PUHAHCOBOM
OpraHu3alluy, Ha TOCYJITAPCTBEHHBIX s3bIKaX cyObekToB Poccuiickoit Denepanuu u (MIIK) pOIHBIX
a3bIkax HapoJ10B Poccuiickoi denepanuu;

4) B noctymHOU ¢opme, oOecreunBaronieldl pa3bsCHEHUE CHEIUaIbHBIX TEPMHUHOB (B
ciiydae ux Hanu4us). B yacTHOCTH, MUKpOHHAHCOBAs OpraHU3alvs 00s3aHa 00eCTIeUnTh, YTOOBI
npeocTaBisieMas MoxydareasiM (UHAHCOBBIX YCIYT MH(OpMalus M COAEepKaHHE JOKYMEHTOB
ObUIM MOHATHBI M JOCTYNHBI MOJydaTeiasiM (PUHAHCOBBIX YCIYT, HE HMMEIOIIMM CHElHaIbHbIX
3HaHUW B oOnactu ¢uHaHcoB. [Ipu 3TOM He momyckaeTcsi HCKakKeHHe WHGOPMAIIUU, TPUBO/ISIICE
K HEOJTHO3HAYHOMY WJIU JIBYCMBICJICHHOMY TOJIKOBaHHIO YCJIOBUI (PMHAHCOBOW yCIyTH;

5) B COOTBETCTBUHU C OOCTOSTENILCTBAMH Ha MOMEHT MPEOCTABIICHUS;

6) B cinydae mpenocTaBieHus MHGOpMalnuu Ha OyMaKHOM HOCHUTENE, C UCIOJb30BAHUEM
XOpOIIO YUTaeMOTo MmpudpTa U B COOTBETCTBUU ¢ CaHMTAPHBIMHU NPABUIAMHM M HOPMATHBAMHU
"I'uruennyeckue TpeOOBAaHMSA K W3JAHUSAM KHIDKHBIM aisi B3pocibix. CanlluH 1.2.1253-03",
YTBEP>KJAECHHBIMU [ TaBHBIM rOCYAapCTBEHHBIM CaHUTapHbIM BpauoM Poccuiickoit @enepannu 30
mapta 2003 rona.

2. Jlns  mpenocTtaBieHus — WHGOpPMAIMM  TOJydaTeNt0o  (PUHAHCOBOM  YCIyTrH
MUKpO(UHAHCOBasi oOpraHu3alus o00s3aHa HCMOJIb30BaTh COTJIACOBaHHBIE C TOJy4yaTeleM
(¢uHAHCOBOW yCAyrM TMpW 3aKIOYEHUH JoroBopa o0 oOKa3aHWM (UHAHCOBOM yCIyru
UHPOPMAIIMOHHBIE HOCHUTENM W KaHajbl CBA3HM, BKIIOYas, MO KpaiiHell Mepe, TenehOHHYIO U
NOYTOBYIO CBsI3b, a Takke cooOmeHue uHpoOpMalMK dYepe3 OQHUIMATIBHBIA  CalT
MUKPO(PUHAHCOBOW OpraHu3anuu (Ipv HAJIUYUU 1ocienHero). MukpoduHaHcoBasi OpraHu3aius
00s13aHa 00€CIeYnTh BO3MOKHOCTh B3aMMOACHCTBUS C MOTy4areiaeM (PUHAHCOBOM YCIYTH MO TEM
KaHaJaM CBSI3U, KOTOPBIE HCIIOJIB30BANNCH MOIy4aTeiaeM (PUHAHCOBOW YCIYTH HPU 3aKITIOUYCHUHU
noroBopa o0 okazaHUU (PUHAHCOBOH yCIyTH.
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3. MukpoduHaHcOBasi opraHu3alus 10 JOroBOpy NOTPEOUTENBCKOI0 MUKpO3aiimMa o0s3aHa
OecriaTHO (HO He Oosiee OJIHOTO pa3a Mo OJHOMY JIOTOBOPY 00 OKa3aHWH (PMHAHCOBOM yCIyTH) U
HEOTPAaHUYEHHOE 4YHCIIO pa3 3a IUIaTy, HE MPEBBINIAIONIYI0 pPACXOJAOB HA M3rOTOBJICHUE
COOTBETCTBYIOUIETO JOKYMEHTa, IMPEJAOCTAaBUTh IMONYy4aTelt0 (PUHAHCOBOW YCIYIM IO €ro
TpeOOBaHUIO 3aBEPEHHBIE MUKPO(UHAHCOBOW OpraHu3ale KoUK CIEAYIOMNX JOKYMEHTOB WIH
000CHOBAaTh HEBO3MOXKHOCTH MPEOCTABIICHUS TAKUX JTOKYMEHTOB:

1) mnoamucaHHBIA CTOPOHAMHU JOKYMEHT, COJEpKalluil WHAWBUAYAJIbHbBIE YCIOBHS
Joropopa o0 0OKa3aHUH (PUHAHCOBOM YCIyTH;

2) moamnucaHHoe noy4areneM (UHAHCOBOM YCIIYTH 3asBJICHHE Ha MPEIOoCTaBICHHUE 3aiiMa
(ecnmu odopMIIeHHE TaKOro 3asBIEHUS 0053aTeIbHO B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanun);

3) TOKYMEHT, MOATBEPKIAIOIINI BhIJaUy MOIydaTeNno (JMHAHCOBOM yciyru 3aiiMa (opep,
1aTEXHOE MOPYUYEHUE, CIIPaBKa O MEPEYUCICHUH ICHEXKHBIX CPEJICTB HA JIEKTPOHHOE CPENICTBO
mwiartexa), a st POS-Mukpo3aiiMOB - JOKYMEHT, MOATBEPKIAIOIINN NEPEUUCICHUE JTEHEKHBIX
CPEJICTB B MOJIb3Y MoJIy4aTess (PMHaHCOBOM YCIyru;

4) cormacus, NpeNOCTaBIEHHbIE TojyyaTeiaeM (HUHAHCOBOW YCIYTH BO HCIOJIHEHHE
JICUCTBYIOIIETO  3aKoHoAaTelbcTBa Poccuiickor ®Denepannu, peryJupyrolero IMOPSI0K
B3BICKAHMSI IPOCPOUCHHOMN 33I0JIKEHHOCTH;

5) IOKYMEHT, MOATBEPKJAIOLIUI MOJIHOE UCIOJHEHHUE MolydaresneM (PUHAHCOBOM yClyru
0053aTeNbCTB 0 I0TOBOPY 00 OKa3aHUH (PUHAHCOBOW YCIYTH.

4. B ciydae eciud JOKYMEHTHI, YKa3aHHbIE B MOANYHKTax |, 2 m 4 myHKTa 3 HACTOAIMIEH
CTaThbd, OBUIM TMOJMUCAHBI MOJydaTeaeM (PUHAHCOBON YCIYrH aHAJOroM COOCTBEHHOPYYHOMH
noanucHu (BKIIIOYasl 3JEKTPOHHYIO MOJNHNCH), MUKpO(UHAHCOBas OpraHu3anus obOecrednBaeT
noJy4yarenato (pUHAHCOBOW YCIYTHM JOCTYN K 3JIEKTPOHHBIM KOMMSIM YyKa3aHHBIX JIOKYMEHTOB C
BO3MOXXHOCTBIO TMPOCMOTpPAa M CKAYMBAHUS TaKUX JIOKYMEHTOB JO IIOJHOTO HCIOJHEHUS
MUKpPO(UHAHCOBOW oOpraHu3auueid W mojydyaTeneM (UHAHCOBOM yciayru o0s3aTeNbCTB IO
JIOTOBOPY 00 OKa3aHUU (PMHAHCOBOM YCIIYTH.

5. JIOKYMEHTBI, YKa3aHHBIE B IIYHKTE 3 HACTOSIIEN CTaTbH, COCTABIISIOTCA HAa PYCCKOM
A3bIKE U PAaCleyaThIBAlOTCS C MUCIOJIb30BAHUEM XOPOIIO YUTAEMOro MIPpU(PTAa U B COOTBETCTBUU C
CanuTapHbIMU TIpaBUJIaMu U HOpMaTuBamMu "['UrueHnyeckrue TpeOOBaHUS K MU3JaHUSM KHUKHBIM
st B3pocnbix.  CanlluH  1.2.1253-03", yTBepkA€HHBIMU [JaBHBIM TOCYAapCTBEHHBIM
caHuTapHbIM BpauoM Poccuiickoit @eneparuu 30 mapra 2003 roza.

6. JlokyMeHTBI, yKa3aHHble B TMOJINyHKTax |-4 mnyHkTa 3 HacTOSLIEH CTaThbH,
npenocTaBisitoTcst B TeueHue 10 (aecsiti) pabouux THEW cOo JHS PETUCTPAIMHA COOTBETCTBYIOIIETO
3ampoca ot moxydarens ¢puHaHcoBoi yeayru B "XKypHane peructpanun odpamenuii”. JlokymeHr,
YKa3aHHbBIN B MOJNYHKTE 5 NYHKTa 3 HACTOSIIIEH CTaThH, MpeaoCTaBisieTcs B TeueHue 1 (oAHoro)
paGouero THS CO JHS PETUCTPAIlMM COOTBETCTBYIOLIETO 3alpoca OT MojydaTens (UHAHCOBOU
yeayru B "XKypnane peructpanum oOpamienuii”. Eciau HOKyMeHT, yka3aHHBIH B IIyHKTE 3
HACTOSAIIEH CTaTbh, OQOPMIISIETCS TPETHUM JIMLIOM [0 NPUYMHE Y4acTUs OTOro Jula B
COOTBETCTBYIOUIEH oOmepaluuyd ¢ Mojay4yaTeneM (UHAHCOBOW YCIYTH, CPOK MPEIOCTaBICHUS
JOKYMEHTa MHUKPO(HMHAHCOBOW OpraHU3alMeil yBEIWYHBAECTCS HA CPOK, HEOOXOMMMBIN JUis
3arpoca 3TOro JOKyMEHTa, OJHaKo He Ooiiee yeMm Ha 5 (msaTh) pabouux aHeit. Ecnmu obOparenue
noJiyyaressi (UHAHCOBOM YCIYTH COJIEPKUT MOMUMO TpeOOBaHUS O MPEIOCTABICHUN TOKYMEHTOB
TaK)K€ MHbIE TPeOOBaHMS WJIM BONPOCHl, MUKPO(HUHAHCOBAs OpPraHU3alMs BIPaBE MPEJOCTABUTH
yYKa3aHHbIE B MYHKTE 3 HACTOSLIEH CTaThU JOKYMEHTHI IPU OTBETE HA TaKOE€ OOpaLIEHUE B CPOK,
yKa3aHHBIN B nyHkTe 3 ctatbu 19 HacTosimero Cranaapra.
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Cratbst 5. OcCOOCHHOCTH TMpeAOCTaBICHUS HHPOPMAIUU HA OQPHUIMAIBHOM caiiTe
MUKPO(PUHAHCOBOW OpraHU3alluu

1. Hamumume oduumansHoro caita sABIAETCA 00S3aTEIbHBIM JJI MHUKPO(UHAHCOBOM
KOMIIaHU Y.

2. MukpoduHaHCOBBIM OpraHU3alMiIM PEKOMEHIyeTCsl 00eCIeUnTh HATHUKE CIIeUaIbHOM
BepCUH O(QUIIUATEHOTO caiTa Juisi cTabOBUAAIINX.

TAPAHT:
ITynkt 3 nmpumensiercs ¢ 1 ssuBaps 2018 r.

3. OdwunuanbHei caT MHUKPOGHUHAHCOBOM OpPraHW3aIMU JOKEH COJAep)KaTh pasie,
ONUCHIBAIOIIUNA  CTPYKTYpy caiiTa, TNO3BOJSIOMIMK B JOCTynHOM ¢dopme ompenenuThb
MECTOHAX0XKJICHHE KaXKJJON CTpaHUIIbl O(UIINATBHOTO CaiiTa B 3TOM CTPYKTYype.

4. Nndopmarus, pazMeniaemas Ha oQUIIMAIIBHOM caiiTe MUKPO(PUHAHCOBOM OpraHU3aIluHy,
JOJKHA OTBEYATh CIIEAYIOIIMM TPEOOBAHUSM:

1) nadopmanust 10KHA OBITH KPYTIIOCYTOYHO AOCTYITHA MOTYyYaTeN 0 (PUHAHCOBOU YCIIYTH
HAa PYCCKOM $I3bIKE JUISI O3HAKOMJICHHSI U MCTIOJIb30BaHus, 0€3 B3UMaHUsl TUIAThl 32 03HAKOMJICHHE
¢ uHpopMalMen WK UHOE €€ UCTIOIb30BaHuE U 0€3 UHBIX OIrpaHUYEHUM;

2) wuHbopmalnua JAOKHA OBITH JIOCTyMHA TMOJy4yaTeato (UHAHCOBOM YCIyTH C
UCIOJIb30BaHUEM OECIUIATHOTO WM IIUPOKO PACTIPOCTPAHEHHOTO MPOTPAMMHOTO 00ECIICUECHHS;

3) undopmaiusi He NOKHA OBITH 3amM(poBaHa WM 3allMIIEHA OT JOCTyNa WHBIMH
CpelICTBaMHU, HE MO3BOJISIOIIMMHU OCYIECTBUTh 03HAKOMJIEHUE MoJlydaTessi (UHAHCOBOM yCIyTH €
ee cojepkaHueM, 0e3 MCIOJIb30BaHMs MPOrPaMMHOTO OOECIEYeHHS WM TEXHUYECKUX CPEJICTB
UHBIX, 4YeM Be0-0003peBaTenh WM OOIIeAOCTyHOE OecraTHOEe MPOrpaMMHOE oOOecredeHue.
Hoctyn k uHbOpMaluK, pa3MelIeHHON Ha o(ULMaIbHOM caiiTe MUKpO(PUHAHCOBOW OpraHU3aluu
(3a uckimroueHneM WHQOpMaNUM, pa3MENIEHHOW B JIMYHOM KaOuHeTe mojiydarenis (UHAHCOBOU
yCIIyTH), HE MOXET OBITb OOYCIIOBIEH TpeOOBaHHEM pPETHCTpaIluu TMojydaTens (PUHAHCOBOM
YCIYyTH WM NPEJOCTaBICHHUS UM MEPCOHAIBHBIX JaHHBIX, a TaKXKe TPeOOBaHUEM 3aKIIOUEHUS UM
JIMIEH3UOHHBIX WJIM UHBIX COTJIAILICHUH.

5. Paznen odunmanpHOro caifta MEKpOo(pHHAHCOBOM opraHu3anuu ¢ uHpopmaimeit 06 3Toit
MHUKpPO(UHAHCOBOM OpraHu3alMid M YCIOBHUSX OKa3bIBAEMBIX €10 (DMHAHCOBBIX YCIYT,
noJiyIeXallel pacKpbhITHIO B cooTBeTCTBUU ¢ DenepanbubiM 3akoHoM oT 21 nekabps 2013 rona
N 353-®3 "O notpedburenbckom kpeaute (3aiime)", denepanbubiv 3akoHom oT 2 urons 2010 roga
N I51-®3 "O MUKpO(PUHAHCOBOW ACSITETBHOCTH M MUKPO(PHHAHCOBBIX OpPraHU3alUsIX", MHBIMH
denepanpupiMu 3aKkoHaMu Poccuiickoit @enepannu, a TaKkKe NPUHIATHIMU B COOTBETCTBUU C HUMHU
HOPMAaTUBHBIMU aKTaMH, JOJKEH OBbITh KPYIJIOCYTOYHO JOCTYIEH JJIsi aBTOMaTudeckoil (0e3
ydacTHsl ueloBeKa) oOpadoTku WH(OPMALIMOHHBIMH CHCTEMaMH B OJHMH MEPexXox IO
THIIEPCCHUIKAM C TJIABHOM CTPAaHUIIBI OPHUIIMATIBFHOTO caiiTa MUKPO(PHHAHCOBON OpPTaHU3aLUH.

T'APAHT:

[Tynkrt 6 mpumensiercs ¢ 1 saBaps 2018 r.

6. CymMapHas JJIATEIIBHOCT, TIEPEPHIBOB B  paboTe  oduiuambHOro  camra
MUKpO(DUHAHCOBOM OpraHu3anuu JUOO CTPaHUIBI B WH(OPMAIMOHHO-TEICKOMMYHHUKAITMOHHOMN
cetu "UHTepHeT", comepkamux HHPOPMAIUIO, YKA3aHHYIO B ITYHKTE 5 HACTOSIIEH CTaThu, HE
JIOJDKHA TIPEBBIIAaTh 4 (YeThIpex) 4acoB B MecAll (3a MCKIIOUYCHHEM TEPEPBHIBOB, CBA3AHHBIX C
00CTOATENbCTBAMU HEMPEOJOJUMON CHJIBI, TOATBEPKIACHHBIMH PEIICHUSAMHU (3asSBICHUSIMH )
KOMIIETCHTHBIX OpPraHOB TOCYAApCTBEHHON BJIACTH M YIOJHOMOYEHHBIX OpTaHHM3aluid, JUOO0 ¢
JEUCTBUSIMU TPETHUX JIUI], TOATBEPKICHHBIMU COOTBETCTBYIOIIUMH JOKYMEHTAMHU, BbIIAHHBIMHU
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OpraHaMl TOCYJAapCTBEHHOW BIAcTH, W (WJIM) CTOPOHHMMH OpraHU3alMsIMU, HUMEIOIMIMMHU
TEXHUUYECKYIO BO3MOXKHOCTh (PMKCAIIMU TaKUX JAEUCTBUM TPETHUX JIHIY).

T'APAHT:

[Tynkr 7 npumensiercs ¢ 1 saBaps 2018 r.

7. MuxkpoduHaHcoBas opraHuzanus o0s3aHa OOECHEUYUTh MOJydaTeNto (HUHAHCOBOM
yCIyTH AOCTYN B JMYHOM KaOWHETe mojiydarenss (UHAHCOBOW YCIyru (eciu Takod crocod
B3aMMOJICHCTBUS C TOJIydareaeM (PUMHAHCOBOM YCIYI'M MPEAyCMOTPEH TOTOBOPOM 00 OKa3aHHUH
¢buHaHCOBOM yCIIyTH), KAK MUHUMYM, K CJIeIyIolel nHpOopMaluu:

1) uHOUBHIYyalbHBIE YCIOBHUS JOTOBOpa IMOTPEOMTENHCKOTO 3aiiMa, a B cCiydae HX
U3MEHEHHUs MOCe 3aKIIOUCHUS] YKA3aHHOTO JOroBOpa - C Y4eTOM H3MEHEHHH, BHECEHHBIX B
JIOTOBOP OTPEOUTENHCKOIO 3aiima;

2) rpaduk TuIaTexe mo I0roBopy NOTPEOUTENLCKOTO 3aiimMa, a B Cily4ae ero H3MEHEHHSs - C
Y4E€TOM U3MEHEHUI;

3) cTpyKTypa U pa3Mep TEKYIIeH 3a0JPKEHHOCTH MoTyJdaTens GUHAHCOBOM YCIyTH.

I'naBa 3. IIpenocraBiaeHne HHOOPMAIIMK PEKIAMHOTO
XapakTepa 0 ACATEAbHOCTH MUKPO(MUHAHCOBOW OpraHu3alu

Crarbs 6. OCHOBHBIEC IPUHIIMIIBI IPEAOCTABICHUS HH()OPMAIIUN PEKJIAMHOTO XapakTepa o
JEeSATENbHOCTH MUKPO(PUHAHCOBON OpraHU3aluu

1. OCHOBHBIMU MpPUHIUIIAMHU MPEAOCTABICHUS HH(OpPMAIMK PEKIAMHOIO Xapakrepa
SIBIISIIOTCS T0OPOCOBECTHOCTb, MTOJTHOTA M IOCTOBEPHOCTH COOOIIAEMbIX CBEICHUH.

2. MukpoduHaHCcOBasi oOpraHu3aius BIpaBe BbIOpaTh ¢GopMy, CHocod H cpeacTBa
pEKIaMUpPOBAHUS CBOMX (MHAHCOBBIX YCIYI C YY4e€TOM TpeOOBaHHMM  JEHCTBYIOLIETO
3akoHo1arenseTBa Poceuiickon denepanuum u Hacrosuiero Ctanaapra.

3. Uudopmarust pekIaMHOTO XapakTepa J0JKHA ObITh 0hopMIIeHa TaKUM 00pa3oM, YTOOBI
HE 3JI0YNOTPeOIsITh AOBEpUEM MoiydaTens (GUHAHCOBOW YCIYrM M (MJM) HE SKCILTyaTUpPOBATh
HEJ0CTaTOK y MoJty4aresnsi ((MHAHCOBOM YCIIYTH OIbITa U 3HAHUM.

4. Undopmanysi peKIaMHOTO XapakTepa He JO0JDKHA COAEPKaTh KAaKUX-JIMOO TEKCTOBBIX,
3BYKOBBIX MJIM BH3YyaJbHBIX OOpalleHUIl WM 3asBJIEHUH, KOTOpbIE NPSMO HWIM KOCBEHHO,
MOCPEJICTBOM 3aMallYMBaHUs, IBYCMBICIEHHOCTH WJIM NPEYBEINYECHUSI, MOTYT BBECTU MOJIy4YaTes
¢buHaHCOBOW yclyru B 3a01y’KIeHHE, B YACTHOCTH, B OTHOIICHUU YCIIOBUN (DMHAHCOBOW YCIIYTH,
KOTOPBIE MOT'YT IMOBJIHATH Ha BBIOOp MOJydaTesns GUHAHCOBOW yCIyTH.

Cratbs 7. OCOOEHHOCTH UHTEPHET-PEKIaMbl

1. MukpoduHaHcoBasi OpraHu3alUsa-peKiIaMoaTeNb He BIIPaBe UCIOIb30BaTh (PUPMEHHOE
HaNMEHOBaHHE W (WJIM) TOBAPHBIM 3HAK MHOW MHKPO(GUHAHCOBOM OpraHM3allMid B KadecTBE
KITFOUYEBBIX CJIOB npu pa3MeleHun KOHTEKCTHOM pEKIIaMBI B
UH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHOM cetn "UHTepuet".

2. MukpodpuHaHCOBas  OpraHu3alusA-peKiamMojaTeNb B I[ENAX  HEAOMyIICHHS
IPEJOCTaBICHUS I0JydaTes0 (PMHAHCOBOW YCIyTM HEIOCTOBEPHOM HH(pOpMAalMKU HE JOJDKHA
INPUMEHATh MAaCKUPOBKY OQHIMAIBHOIO caiiTa (KIOAaKWHI) HOJ O(UUUANbHBIA CalT Apyrou
MHUKpO(UHAHCOBOM OpraHW3anuy, OOHAPOJOBAHHBIN paHee. MukpoduHaHCOBas OpraHU3aLNA,
1oJl BeO-CaliT KOTOPOH MPOU3BOJIUTCS MAaCKUPOBKA, BIPABE OOPATUTHCS B CAMOPETYIMPYEMYIO
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OpraHu3alnio, YWICHOM KOTOPOW OHA SIBJSIETCS, C MPEICTABICHUEM J0KA3aTeNbCTB KIOAKUHTA U C
TpeboBaHuEM 00 0OecrieueHrH 3alIUThI IPaB U UHTEPECOB MUKPO(PUHAHCOBON OpraHU3aIiu, MO
O(UIMAIBHBIN CAT KOTOPOM MPOU3BOIUTCS MACKUPOBKA.

3. MukpoduHaHcOoBasi oOpraHuzalus-peKIaMoAaTesib HE BIPaBE MCIOJIb30BaTh IS
pEeKJIaMbl CBOMX YCIyTr MPOTPaMMbl IS AJIEKTPOHHO-BBIUMCIUTEILHON MAIIMHBI, KOTOPHIE
npeHa3HaueHbl JJ11 U3MEHEHUs HHpopMaluu, o0pabdaThiBaeMON MOCPEACTBOM HHOU MPOTPAMMBI
JUISL  3JIEKTPOHHO-BBIYMCIUTENFHON MAIIMHBI, MpEAHA3HAYEHHOW /i TOJYyYeHHs JocTyna K
caiitaM B HHGOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "NHTepHeT", u (WIn) 71 COBEPILICHUS
WHBIX JACMCTBHI, CBSI3aHHBIX C TaKoi nHpopMaiueit (Opay3epHble TUIaruHbI).

I'naBa 4. IIpaBuiia B3auMOICMCTBUSI MUKPO(DUHAHCOBBIX
OpraHU3AMN C OAYYaTeIsIMU (DUHAHCOBBIX YCIYT

Crarbsa 8. OOmme mnpaBwia B3aUMOACHCTBUS MUKPO(PUHAHCOBBIX OpraHU3alliid C

noJiydyaTeasiMiu (PMHAHCOBBIX yCIyT

1. B ciydyae BOBHUKHOBEHUS y IoJIyyaTesis (PMHAHCOBOW YCIIYTH BOIPOCA M0 MPUMEHEHHUIO
3akoHozarenscTBa Poccuiickoit ®enepanny, perynMpyrollero B3aMMOOTHOILIEHUS CTOPOH II0
JOTOBOpY 00 OKa3aHUM (UHAHCOBOW YCIYrHM, MHUKpO(HHAHCOBAas OpraHu3anus oOs3aHa
IPEIOCTaBUTh MOJTYy4YaTeN0 (UHAHCOBOM YCIYTH MOTHMBHUPOBAHHBIN OTBET MO CYIIECTBY TAKOTO
BOIIPOCA U MHBIE COOTBETCTBYIOIINE pa3bsicHeHus. [Ipu 3ToMm MUKpodrHAHCOBAs OpraHU3aus He
BIIpaBE€ 3aHUMAThCA JCSATENbHOCTHIO, CBSI3AHHOM C KOHCYJBTHPOBaHUEM MOJydyaTesen
(uHAHCOBBIX ycHyr (B TOM 4Hciie (PUHAHCOBBIX YCIIYT, OKa3bIBa€MbIX IPYTMMH (MHAHCOBBIMU
OpraHu3alUsMHU) IO BOIIPOCaM MPUMEHEHUSI METOJIOB M CIOCOOOB YKJIOHEHHS OT YIUIAThI J0JIra U
(umn) u30eKaHUsT OTBETCTBEHHOCTH 3a €ro HeyIulary, a Takke MO JPYruM aHaJIOTWYHBIM
BompocaM. B ciydae oOpaieHust mosydarenss (UHAHCOBOM YCIYTM 3a YCTHOW KOHCYJIbTallMeil
npeeabHbIA CPOK OXKUAAHMS B OUEpEeIU HE MOKET npeBblaTh 30 (TpUALATH) MUHYT.

2. B pearenbHOCTH MUKPO(HUHAHCOBOM OpraHM3allMM HE JOMYCKAaeTCsl NMpPUMEHEHHUE
HEZ00POCOBECTHBIX MPAKTHUK, B TOM YHUCIIE:

1) mepenaya MUKpO(UHAHCOBOW OpraHuzalnueil B OIOPO KPEAUTHBIX MCTOPUM WM WHBIE
OpraHu3allid  HEJAOCTOBEPHONW WHGOpPMAIMM C IIEJIBI0 BOCHPEISTCTBOBATH  3aKIIOUEHUIO
noay4areneM (UHAHCOBOM YCIyrd JOroBopa o0 OKa3aHWM (PUHAHCOBOW YCIyTH € JApYyrou
(¢buHaHCOBOW OpraHU3allUeH;

2) oka3aHue TCHXOJIOTMYECKOro JAaBJICHUS Ha MoJydyaTens (PUHAHCOBOM YCIYTH C IIEJbIO
CKJIOHEHHSI K BBIOOPY TOW MJIM WHOW (PMHAHCOBOH YCIIYTH;

3) cTUMyJIMpOBaHUE 3aKIIOYEHHUs TMoJlydyareleM (UHAHCOBOW YCIyTW WHOTO JOTOBOpa
3aiiMa C 11eJIbl0 BO3BpaTa MepBOHAYAIBHOIO 3aiiMa, oopMiIeHHOro moiydareineM (pUHAHCOBOM
YCIIYTH Ha JIYYIIHX AJI HErO YCIIOBUSX;

4) mpemupoBaHue pPaOOTHHKOB MHKPO(GUHAHCOBOM OpraHM3allid 3a pealu3aluio Mep,
HANpPABJICHHBIX HCKIIOUWTEIBHO Ha YBEJIMYEHHE pa3Mepa 3aJ0DKEHHOCTH MOoJydaTenei
(HMHAHCOBBIX YCIYT.

APAHT:

[Tonoxenust cratbu 9 NPUMEHSIIOTCS K TPaXXAaHCKO-IPABOBBIM OTHOLIECHHSIM, BO3HUKAIOIINM
MEXIy MHUKpPO(PUHAHCOBOW OpraHu3alued MU moiydyareiaeM (UHAHCOBOM YCIYyTrd B CBSI3U C



3aKJII0YEHNEM J10roBopa o npenocrasieHnd POS-mMukposaiima, ¢ 1 suBaps 2018 r.

Crarba 9. Undopmanus, 3ampammBaemas MHKpPOQUHAHCOBOM opraHusalmed y
noayyarenass (UHAHCOBOW YCIYIM 10 3aKIIOYEHHs JO0roBOpa MOTPEOUTENHCKOTO
3aima

1. Jlo 3akitoueHuss J0roBopa NOTPEOUTENBCKOrO 3aiiMa WM NPUHATHS IOJIydaTels
(¢uHaHCOBOW yciyru Ha oOCiyXMBaHME, OJHAKO, B JIIOOOM cilydae, He pexe 1 (0mHOro) pasa B
roj, MUKpo(UHAHCOBas OpraHu3anus o0s3aHa 3alIpOCUTh y MojydyaTens (UHAHCOBOM yCIyru
CIEeAYIONIYI0 HHPOPMAIHUIO:

1) o pa3mepe 3apaOOTHOM MJaThl, HAJIUYUM HHBIX HCTOYHUKOB JOXOJA U JIEHEKHBIX
o0s13aTeNnbCcTBaxX Mosydareias GUHAHCOBON yciayru (IIpU PacCMOTPEHUM 3asiBICHUS Ha MOJY4YEeHUE
NOTPEeOUTENHCKOTO 3aiiMa Ha cyMMmy, mipeBbimatoiryto 3 000 (Tpu Thicsiun) pyoneit). [lpu stom B
otHomieHnH POS-MuKpo3aiiMoB MUKpO(UHAHCOBasi OPraHU3allisl BIPAaBEe YCTAHABIUBATH OCOOBII
HOPSIOK  TIPEeOCTaBlIeHUsT WHGOpMAMM O pa3Mepe 3apa0OTHOW IIaThl, HAJIWYMKU HHBIX
UCTOYHHKOB JI0X0Ja U JICHEKHBIX 00513aTeJIbCTBAX MMOJIydaTesis (PUHAHCOBOM YCIIyTH;

2) 0 BO3MOXKHOCTU TIPEAOCTABICHUS 00ECIIeUeHUs UCTIOTHEHUS TojydyaTesieM (pruHaHCOBOM
yCIyrd 00s3aTeNnbCcTB MO JO0roBOpy 00 OKa3aHWU (PMHAHCOBOM yCIyru (B TOM 4HCIE 3aJOT,
HOPYYUTEIBCTBO), B CIy4ae, €Cld NPEeOCTaBICHHE OOECIeueHHUs] MPEAYCMOTPEHO YCIOBUSMU
noropopa 00 0Ka3aHUU (PUHAHCOBOM yCITyTH;

3) o cyneOHBIX cmopaxX, B KOTOPBIX IMOJy4yaTeslb ()MHAHCOBOM YCIYI'M BBICTYMAET
OTBETYHKOM (TIpY pacCMOTPEHHUHU 3asBJICHUS HA IOJIyY€HUE MOTPEOUTEIHCKOro 3aiiMa Ha CyMMY,
npessbimarontyio 30 000 (Tpuamats Teicad) pyOse);

4) o Hanmuyuu B COOCTBEHHOCTH IMoyydaTesis (PMHAHCOBOW YCIyrd JBHXKUMOIO M (MJIN)
HEJIBIPKUMOTO MMYyIlecTBa (IpU PAaCCMOTPEHUHU 3asBICHUS Ha MOJydyeHHE MOTPEOUTENbCKOTO
3aiiMa Ha cymmy, ipesbimatonryto 100 000 (cto Teicsa) pyoiieit).

Crarbs 10. OcyuiecTBieHHE OLEHKH IJIATEKECIOCOOHOCTH ToJiydareiss (UHAHCOBOM
YCIIYTH

1. MukpodpuHaHcoBass OpraHuzanus IPH PACCMOTPEHUH 3asBJICHUS IOJYy4aTes
(MHAHCOBOMW YCIIYT'H Ha MOJy4YeHHE MOTPEOUTEIHCKOTO 3aliMa B 00513aTE€IbHOM MOPSIIKE TPOBOAUT
OIICHKY IJIaTeKEeCIIOCOOHOCTH MoTy4aTelis (UHAHCOBOM yCIyTH.

T'APAHT:

[TonoxxeHust myHKTa 2 TPUMEHSIIOTCS K TI'Pa)IaHCKO-IPABOBBIM OTHOIICHMSIM, BO3HUKAIOIIUM
MEXIy MHUKPO(QUHAHCOBOW OpraHm3aledl W moirydyareieM (UHAHCOBOW YCIYTH B CBSI3U C
3aKJII0YEHHEM JIoroBopa o npenoctaBienun POS-mukpo3saiima, ¢ 1 ssuBaps 2018 1.

2. JIns OUEHKU J0JNTOBOM Harpy3ku MUKpO(pUHAHCOBAs OpraHu3anus oOs3aHa 3alpoCUTh Y
noiy4arenss (UHAHCOBOM YCIyrd, OOpaTHBIIErOCs B MHKPO(DHUHAHCOBYIO OPraHU3ALUIO C
3afBJICHHEM Ha TOJyYeHHE MOTPEeOMTENhCKOTro 3aiimMa Ha cymmy cBbime 3 000 (Tpex ThIcsAY)
pyOIiei, caeayrny nHGOoOpMaIro:

1) 0 TeKyIUX IEHEKHBIX 00S13aTEILCTBAX;

2) 0 MEepUOIMYHOCTH M CyMMax IUIaTeKed MO YKa3aHHBIM Tojy4areneM (UHAHCOBOM
ycayru  obszatensctBaM. Ilpu 3tom B oTHOomenuun POS-mukpo3zaiiMoB MHKpohuHAHCOBas
OpraHu3alus BIpaBe HE 3alpalluBaTh UHPOPMAIUIO O MEPUOANYHOCTH TIATeKEH MO yKa3aHHBIM
noay4areneM (UHAHCOBOM YCIIyTH 00s3aTelIbCTBaM, a TaKKe YCTaHABIMBATH OCOOBIM MOPSIOK
NpeoCTaBiIeHNs WHPOPMAIMK O CyMMax IUIaTeKed MO yKa3aHHBIM ToJydareneM (HHaHCOBOU
yCIIyTH 00s13aTENbCTBAM;

3) o menax mnoiydeHHs 3aiiMa moiiydareneM (UHAHCOBOM yciayru (3a HCKIIOUYEHHEM



POS-mukpo3zaiiMoB);

4) 00 UCTOYHUKAX JTOXOJIOB, 32 CYET KOTOPBIX MPEANOIAraeTcsl UCIOJIHEHNE 00s13aTeNbCTB
0 JIOTOBOPY 3aiima;

5) o daxrTe mpou3BoACTBA MO Jeny O OaHKPOTCTBE MoJydaTens (PMHAHCOBOW YCIYT'M Ha
JaTy Mojaydl B MUKPO(HWHAHCOBYIO OPTraHU3AIMIO 3aSBJICHUSA HAa MOMy4YEHHE MOTPEOUTEIHCKOTO
3aiiMa mosyyaTesnieM (PMHAHCOBOH yciayru W B TeueHHe S5 (ISATH) JIET 10 JAaThl MOAAYU TaKOro
3asIBJICHUSI.

TAPAHT:

[Tynkt 3 mpumensercs ¢ 1 okts6ps 2017 r.

3. B nmemsx HeAONyIIEHHsS MPEBBIIIEHUS NPEIEIbHOIO0 YPOBHS ILIATEXKECIIOCOOHOCTH
moiydaressi (pMHAHCOBOM YCIYTH MEXIY OJHOM MHKpPO(OHWHAHCOBOW OpraHu3alluel W OIHUM
noyrydaTesieM (pUHAHCOBOM YCIYTH HE MOXKET OBITh 3akitoueHo Oojee 10 (mecarm) (¢ 1 ssHBaps
2019 roma - OGomee 9 (meBsATH)) IOTOBOPOB MOTPEOMTENHCKOTO MHKpPO3aiiMa, CpOK BO3Bpara
MOTPEOUTENHCKOTO MUKpO3aiiMa Mo KOTOpeIM He mpeBbimaeT 30 (TpuAnaTH) KaJleHIapHBIX JTHEH,
3a MCKJIIOYEHHEM JIOTOBOPOB, CPOK TIOJIb30BAHHS JCHEKHBIMH CPEICTBAMU 10 KOTOPBIM
dakTuuecku coctaBui He OoJee 7 (cemu) KaneHAapHbIX qHEl. [Ipu pacuere mpenensHOro ypoBHS
IUIATEKECMOCOOHOCTH Moyiydarenss (UHAHCOBOM YCIyrM [Uisl LieJied HacTOSALIEro ITyHKTa
YUUTBHIBAIOTCA JOTOBOPHI MOTPEOUTETHCKOIO MHUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOTO
MUKpO3aiiMa Mo KOTOPhIM He mpeBbimaeT 30 (TpUauaTH) KaJleHIAapHBIX IHEH, 3aKI0YEHHBIC B
TedeHue 1 (01HOr0) roja, MPeAIIeCTBYIOUIETo aTe MOIyYeHUs MUKPO(PHUHAHCOBOW OpraHu3alen
3asBJICHMSI HA TMOJYy4YEHUE OYEepEeJHOr0 MOTPEOUTENIbCKOTO MHUKpo3aliMa OT TMOJydaTens
(HMHAHCOBOM YCITYTH.

4. MuxkpoduHaHCcOBasi OpraHu3anusi He BIpPaBe 3aKJI0YaTh C IoJydaresneM (PUHAHCOBOM
YCIIYTH JI0TOBOP NOTPEOUTENHCKOI0 MUKpO3aiiMa, CpPOK BO3BpaTa MOTPEOUTENIHCKOI0 MUKpO3aiima
no Kotopomy He mpeBbimaer 30 (TpUAIATH) KaJCHIAPHBIX JHEH, NPU HAIWYUH Y TOJTydaTems
(¢buHAHCOBOW yCcImyru 0053aTeNbCTB Mepes] TaKod MHUKPO(GHHAHCOBOW OpraHu3aluei Mo WHOMY
JIOTOBOPY MOTPEOUTENHCKOTO MHKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENHCKOIO MHKpoO3aiiMa Io
KoTOpoMy He npeBbiaeT 30 (TpuaLaTh) KajJeHAapHbIX JHEH.

5. Ilonoxxenust NyHKTOB 3 U 4 HACTOSAIIEH CTATbU HE PACIIPOCTPAHSIOTCS:

1) na POS-Mukpo3aiimsl;

2) na BbIgaHHble 70 1 ampens 2018 roga MukposailMbl, CyMMa KOTOPBIX HE MpEBBIIIACT
3 000 (Tpex ThIcsiy) pyOel Ui CPOK BO3BpaTa KOTOPHIX HE MPEBBIMIACT 6 (IIECTH) KaJeHIapHBIX
JIHEH;

3) Ha BeIianHbIe ¢ 1 anpens 2018 roga Mukpo3aiimMel, cymma KOTOpbIX He npesbimaer 3 000
(Tpex ThIcsi4) pyOIie U CpOK BO3BpaTa KOTOPHIX HE MPEBBIMIAET 7 (CEMU) KaleHIapHbIX JHEH;

4) Ha MUKpO3aiiMbl, BBIIAHHBIE Ha JIBIOTHBIX YCIOBHUSX, C IPOLEHTHOW CTaBKOMW, HE
MPEBBIMIAIONIEH TPEXKPATHYIO KIIFOUEBYIO MPOIIEHTHYIO CTaBKY, YCTAaHOBICHHYIO bankom Poccun
Ha JIaTy BBIJIAYHM TAKUX MUKPO3aiiMOB.

Crartbs 11. [lopsanox B3anMoAeCTBUS MUKPO(PHUHAHCOBBIX OPTaHU3AINN C TOTY4aTeISIMH
(MHAHCOBBIX YCIIYT MPH BOSHUKHOBEHUH 3a/10JDKEHHOCTH

1. B ciayyae BO3HMKHOBEHHS IO JOTOBOPY MNOTPEOUTEIBCKOro 3aiiMa MPOCPOUYEHHOM

3a/I0JKEHHOCTH, MUKPO(QUHAHCOBAasi OpraHM3alusi C LEJbl0 MPEJOTBpPALICHUs JajlbHEHIIero

YBEJIUYECHUS JIOJTOBOM HArpy3KH Mojydyaresiss (PUHAHCOBOM YyCIyru oOs3aHa B TeYeHUE 7 (CeMH)

KaJICHJAAPHBIX JHEH ¢ JaThl BOSHUKHOBEHHS MPOCPOUYEHHON 3a/10JDKEHHOCTH MPOUH(POPMHUPOBATH

noJsiyyarensi (PUHAHCOBOM yclyrd O (pakTe BO3HMKHOBEHHS MPOCPOUEHHOM 3a0JKEHHOCTH C
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UCIOJIb30BAHUEM JIOOBIX JIOCTYIHBIX CIOCOOOB CBSI3U C MOJdy4yaTesneM (UHAHCOBOW YCIIyTH,
COIVIACOBAHHBIX € MOJy4yaTesneM (UHAHCOBOW yCIyru B JOIOBOPE NOTPEOUTENIBCKOrO 3aiiMa, B TOM
quciae  DJEKTPOHHBIX  KAaHAIOB  CBA3M, MM  HMHBIM  CIHOCOOOM,  NPEIyCMOTPEHHBIM
3aKoHOAaTesbcTBOM Pocculickont denepanun.

2. MukpoduHaHCcOBasi OpraHu3anus o0s3aHa € Y4YeTOM TPeOOBAHUNW HPUMEHHUMOTO
3akoHonaTenbeTBa Poceniickoit denepanuu HHPOPMHUPOBATH MMOTy4aTedst PUHAHCOBOW yCIyTH IO
JIOTOBOPY IOTPEOMUTENBCKOrO 3aliMa O (akTe, CpoKe, CyMMax, COCTaBe U IOCIEICTBHIX
HEUCIIOJHEHUSI 0053aTeNbCTB MO BO3BpaTy IPOCPOUYEHHOM 3al0JKEHHOCTH, 3alpalluBaTh Yy
nojgyyarenss (UHAHCOBOW yCIAyrM HH(GOPMAIMIO0 OTHOCUTENIBHO MPUYUH BO3HUKHOBEHUS
IPOCPOYEHHON 33J0JKEHHOCTH.

Crartps 12. Pectpykrypusanus 3a1075KEHHOCTH

1. B ciaydae BO3HUKHOBEHMsS IPOCPOYEHHOH  3aJ0JDKEHHOCTH IO  JOTOBOPY
NoTpeOUTEeNbCKOro  3aiiMa  mojyyaTelb  (UHAHCOBOM  yciayrm  (€ro  MpaBOIPEEMHUK,
IpE/ICTaBUTEIb) BIpPaBE OOPATUTHCS B MHUKPO(PUHAHCOBYIO OpPraHU3alMIO C 3asiBIIEHHEM O
PECTPYKTYpPU3ALNHU 33]JOJKEHHOCTH.

2. B ciaydae mostydeHus 3asBIEHHUS O PECTPYKTYPU3ALUHU 33JOJDKEHHOCTH, BO3HUKIIEH 110
JIOTOBOPY TOTPEOUTENHCKOTO 3aiiMa, MHUKpO(UHAHCOBas OpTraHU3alus 00s3aHa PacCMOTPETh
Takoe 3asBJIEHUE U MPOAHAIU3UPOBATh MPHUBEACHHBbIE B 3asABICHUM (AKTBl, a TaKKe
HOJTBEPKAAIONINE TaKhe (PaKThI TOKYMEHTHI B MOPSIKE, YCTAHOBICHHOM HACTOSILEH CTaThel.

3. MukpodpuHaHcOBasg OpraHM3alMs paccMaTpUBaeT BOINPOC O  BO3MOXKHOCTH
PECTPYKTYpHU3alMH 3a10JKEHHOCTH Tojiydaresss (PMHAHCOBOHM yCIIyru nepe MUKpo(HUHaHCOBON
OpraHu3aluei 1Mo JIOroBOpY HOTPEOUTENIbCKOro 3aiiMa B CIEAYIOIMX CIIy4asX, HAaCTYMUBIIMX
1ocJIe MOJIy4eHus MmoxydareiaeM (pUHaHCOBON yCIYrH CyMMbI IOTPEOUTENBCKOTO 3aiima:

1) cMepTh nonyyaTens pUHAHCOBOM yCIyTH;

2) HecuacTHBIN ciy4ai, MOBIEKUINI MPUYMHEHHE TSHKKOTO BpeJa 3J0POBbIO MONTyYaTels
(bUHAHCOBOM YCIIYTH WU €T0 OJU3KUX POJICTBEHHUKOB;

3) mpuCBOEHHME TMOJy4yaTeNt0 (UHAHCOBOW YCIYrM HWHBAIMAHOCTH 1-2 Tpynmbl Mmocie
3aKJIIOYEHHS] IOTOBOpa 00 OKa3aHUH (PUHAHCOBOW yCIYTH;

4) Tspkenmoe 3a0oJeBaHME TMoONydarenss (pUHAHCOBOW yciyru, Jyisimieecs He MeHee 21
(IBamaTH OAHOTO) KaJEHAApHOTO IHS CO CPOKOM peabuiuTanuu cBbilie 14 (Y4eThIpHAIIATH)
KaJICHAAPHBIX JTHEW;

5) BblHECEHHE CyAOM pelIeHHs O TMpPU3HAHUM Tojydarens (UHAHCOBOW YCIYyTH
HE/1eeCIOCOOHBIM WJIM OTPaHHMYEHHBIM B JI€ECIIOCOOHOCTH;

6) enMHOBpeMeHHasi yTpaTa umyiectBa Ha cymmy cBbime 500 000 (TSATUCOT ThICSAY)
pyOIeil monyyaTtesneM (UHAHCOBOM YCIYTH MO JOTOBOPY MOTPEOUTETHCKOTO 3aiiMa;

7) motepst pabOTHl WJIM MHOTO MCTOYHMKA JI0OXOJa TOJIydareneM (PMHAHCOBOW YCIYTH B
TEYEHUE CPOKa JIEUCTBUS I0I0BOpa 3aiiMa € MOCIEAYIOLEN HEBO3SMOKHOCTBIO TPYAOYCTPOMCTBA B
TeyeHue 3 (Tpex) MecsleB M Oojiee B cllydae, €CJIM MOoJiydaTredb (PUHAHCOBOW YCIyTU UMEET
HECOBEPILIECHHOJETHUX JAeTel MO0 ceMbs mojyyaTens (UHAHCOBOM YCIyrd B COOTBETCTBHH C
3aK0HOaTeNbCTBOM Poccuiickont denepanuu OTHOCUTCS K KATETOPUU HEIOJIHBIX;

8) oOperenue moxydarereM (UHAHCOBOW YCIyTM CTaTyca €IMHCTBEHHOTO KOPMHIIbLIA B
CEMbE;

9) mpu3eiB monmyuatens ¢uHAHCOBOM ycimyru B Boopyxkennsie Cunbl  Poccuiickoit
denepauny;

10) BcTymuieHHe B 3aKOHHYIO CHIIY IPUTOBOpA CyJa B OTHOLUIEHUHU NoJTy4yaTesst GMHAHCOBOM



yCIIyTH, YCTaHABIMBAIOIIEIO HAKA3aHNE B BUJIE JIMILIEHUS CBOOO/IBL;

11) npousomenmiee He MO BoJie Tojydareias (UHAHCOBOM YCIYTHM CYIIECTBEHHOE
yXyaueHue (UHAHCOBOTO TOJIOKEHHUS, HE CBSI3aHHOE C YKa3aHHBIMU BBIIIE CIy4asMH, OIHAKO
CrocoOHOE CYIIECTBEHHO MOBJIMATH Ha pa3Mep J0X0ja moiaydyaresas (UHAHCOBOM YCIyru U (WJIH)
€ro CIOCOOHOCTh UCIIOJIHATH 00513aTENbCTBA O JJOTOBOPY 00 OKa3aHUU (PMHAHCOBOW YCIIYTH.

4. VYxkazaHHble B TyHKTe 3 Hacrosiumledl cTtaTbu (akThl TPeOyIOT MOATBEPKICHUS
JNOKYMEHTaMH, BbIIAHHBIMH  TOCYJApCTBEHHBIMH  OpraHaMH WM  yIOJTHOMOYEHHBIMU
OpraHu3alusM{, €CJIM HWHOE peUIeHWe HEe NPHUHIATO MUKPO()HUHAHCOBOM oOpraHu3anue.
MukpoduHaHcoBasi opraHuzanus o0si3aHa B JOCTYNMHON QopMme, B TOM YHUCJIE MOCPEICTBOM
pa3MeIeHusl COOTBETCTBYIOIIEH HWHGOpMaluu Ha CBOEM OQUIMAILHOM caiiTe, JOBECTH 10
CBEJICHUS Moyydaresneil (PMHAHCOBBIX YCIyr MH(POPMALUI0 O HEOOXOJUMOCTH NPEIOCTABICHHUS
MOJTBEPKIAIOIINX JOKYMEHTOB BMECTE C 3asBICHHEM O PECTPYKTYpPHU3ALMH, a TAKKE 3alPOCHUTh
HEJOCTAIONME JOKYMEHTHl y Tofydaresss (DMHAHCOBOM yCIyrd B Ciydae, €Clu 3asiBICHHE O
pPECTPYKTypHU3allMi OBLJIO HaIpaBlIeHO 03 YKa3aHHBIX JIOKYMEHTOB H MHKPO(HHAHCOBOM
OopraHu3anuell He MPUHATO PEIIEHHE O PACCMOTPEHUHU 3asABIIEHUS O PECTpyKTypu3anuu Oe3
Mpe/ICTaBICHUS TOKYMEHTOB.

5. Ilo wuroram paccMOTpeHUs 3asiBICHHsI TModyd4aTels (UHAHCOBOM yCIayru o
PECTPYKTYypHU3allUd MHUKPO(HUHAHCOBas OpraHU3alus NPUHUMAET PELIEHUE O PECTPYKTYpPHU3aLUU
3a/I0JDKEHHOCTH TI0 JIOTOBOPY MOTPEOUTENBCKOTO 3aiiMa b0 00 OTKa3ze B YIOBJICTBOPECHHUH
3asBJICHUS W HAIPABIIAET MOJydaTeto (PMHAHCOBOM YCIYTH OTBET C YKa3aHHEM CBOETO PEIICHHUS
MO 3asBJICHUIO O PECTPYKTYPH3AIllMU B TOPSAJIKE U B CPOKH, YKa3zaHHbIE B ITyHKTe 3 cTaThbu 19
Hacrosuero Ctanaapra.

6. B ciayuyae mpuHATHS MUKpO(GUHAHCOBOW OpraHHU3aluell PelIeHuss O PeCTPYKTypU3AIHH
3aJI0JDKEHHOCTH IO JIOTOBOPY IMOTPEOMTENBCKOrO 3aiiMa, B OTBETE MOJydyaTeslto (UHAHCOBOU
yCIyTH MHUKpO(HMHAHCOBasg OpraHu3alus mpeiaraeT Moiydarento (QUHAHCOBOM  YCIYTH
3aKJIIOYUTh COOTBETCTBYIOILEE COIVIAIIEHUE MEXIy MHUKPO(MUHAHCOBOM oOpraHu3zauued u
nojgy4arenaeM (UHAHCOBOM YCIYIM B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepannu.

Crartbs 13. YBenuueHue cpoka Bo3BpaTa CyMMbI 3aiiMa
T'APAHT:
[Tynkt 1 npumensiercs ¢ 1 okta6ps 2017 r.

1. MakcuManbHOE YHCIIO JTOTIOJHUTENBHBIX COMIAIEHUN K JOTOBOPY MOTPEOUTENHCKOTO
MUKpO3aiiMa, MpU 3aKIOYEHUH KOTOPBIX YBEIMYUBAETCS CPOK BO3BpATa JACHEKHBIX CPEICTB IO
TaKOMy JOTOBOpPY, C OJAHHUM ToJiydaTeseM (PMHAHCOBOW YCIYTM HE MOXKET COCTaBIsATH Oosiee 7
(cemn) B Teuenue 1 (omgHoro) roga (c 1 ampemns 2018 roga - 6osee 6 (mectun), ¢ 1 saBaps 2019
roja - Oosee S5 (mATH)), eciu moiydareneM (PUHAHCOBOW YCIYTH SIBIISETCS (PU3NYECKOE JUI0 U
CPOK BO3Bpata 3aiiMa, MpeyCMOTPEHHBIN TaKMM JOTOBOPOM MPHU €T0 3aKIF0YCHUH, HE TTPEBBIIIACT
30 (TpuanaTH) KaJCHIapHBIX THEH.

2. B MakcuMallbHOE YHCIIO JOTOJTHUTEIBHBIX COTJIAIEHUN K JOTOBOPY MOTPEOUTEIHCKOTO
MUKpO3aiiMa, MpU 3aKIOUYEHUHU KOTOPBIX YBEIMYUBAETCS CPOK BO3BpATa JEHEXKHBIX CPEACTB IO
TaKOMY JIOTOBOpPY, C OJHUM MoJydaTesieM (UHAHCOBOW YCIYTU HE BKIFOYAIOTCS JOMOJHUTEIbHBIE
COIJIAIlIEHUs, YBEJIMYMBAIOIIME CPOK BO3BpaTa JEHEXHBIX CpPEICTB Ha CpPOK 10 2 (ABYX)
KAICHAAPHBIX JHEW BKIIOUYUTEIBHO, a TAKKE COIVIAIIECHUS, YKAa3aHHbIE B IyHKTE O crartbu 12
HacTosmero CraHaapra, €cid B YKa3aHHOM COTJIAIIEHWM CHIDKEHAa TNPOIEHTHas CTaBKa 3a
M0JIb30BAHME MUKPO3aiiMOM MO CPaBHEHHUIO C JCHCTBYIOIIMMHM HAa MOMEHT MOIMHCAHUS TaKOTO



COTJIALIICHUSI YCIOBUSMHM yKa3aHHOTO JOroBopa W (WJM) yMEHbIIEHa oO0m@as cymMma
3aJI0JKEHHOCTH T10 IOTOBOPY MOTPEOUTENIBCKOTO MUKPO3aiiMa.

TAPAHT:

Cratbs 14 npumensiercs ¢ 1 saBaps 2018 r.

Crates 14. Tlopsmox u cinydau ¢ukcanuu TeaedOHHBIX MEPEroBOPOB U COOOLICHUH,
NEepelaBaeMbIX IO CETSM JJEKTPOCBSI3M, B TOM YHCIE IOABUKHOU
paauoTeneOHHON CBS3M, a TakKe XpaHEHHs COOTBETCTBYIOIICH
uHpopManum

1. MuxkpoduHaHcoBas opraHuzanusi MO JOrOBOPY MOTPEOUTENBCKOrO 3aiiMa o00s3aHa
obecrnieunBaTh (PUKCALUIO U XPAaHEHHE UHUITUUPYEMBIX €10 TeJIe(DOHHBIX IEPETOBOPOB, TEKCTOBBIX,
TOJIOCOBBIX M HWHBIX COOOINECHUH, IepeAaBaeMbIX IO CETAM DJIJIEKTPOCBS3M, B TOM YHCIE
MOJIBIKHOM pagnoTenedOHHON CBSA3M, 0OpallieHui moiaydyaTens (UHAHCOBOM YCIyTH, MEPErnuCKU
yepe3 opUIMaIbHbIA CalT MUKPO(DUHAHCOBOM OpPraHU3alMKM WX JIMYHBIN KaOWHET MOJydYaTens
(buHAHCOBOW YCIYTM W HMHBIX BHJIOB B3aMMOJCHCTBUS C Mody4yaTesneM (DUHAHCOBOHM YCIIyTH,
OTHOCSIIINXCA K JEATEIHbHOCTH MHUKPO(UHAHCOBOM OpraHu3aliy IO BO3BpATy MPOCPOUYEHHOM
3a/I0JKEHHOCTH, JIO UCTEYEHMSI CO JHS UX COBEPILEHUS:

1) He menee 1 (oaHOrO) roja - B OTHOIIEHWH MH(OpMaK, GUKCHpyeMOl Ha OyMa)XXHOM
HOCHTEJIE;

2) He MeHee 6 (uIecTH) MecsIeB - B OTHOIIEHMM WHPopManuu, (UKCUPyeMOW Ha
3NEKTPOHHOM, MarHUTHOM, OIITHYECKOM HOCHTEJIE.

2. ®opma ¢ukcan U XpaHEeHUs HH(DOpPMAIMM O B3aUMOJICHCTBUU C TOTydYaTEISIMHU
(MHAHCOBBIX YCIYT ONpeneiseTcss MUKpPO(GUHAHCOBOM OpraHU3alMe UCXOAS U3 TEXHUYECKUX
BO3MOXKHOCTEH 93TOM MHUKPO(PHUHAHCOBOW OpraHu3anvv W (WIu) BHJIa B3aMMOJCUCTBUS C
noJjiyyaresnaeM puHaHCOBOU yciyrd. Tene@oHHbIE eperoBOphl MOAJIEKAT Ay AU03aIUCH.

3. MukpoduHaHCcOBasi OpraHu3aIlys BIpaBe Takke GUKCUPOBATH U XPAHUTh WH(HOPMAIIHIO,
HE OTHOCSIIYIOCS K B3BICKAHHWIO NMPOCPOYECHHON 3aJI0JKEHHOCTH, €CJIM 3TO HE IMPOTUBOPEUMT
TpeOoBaHUsM 3aKoHOJaTenbcTBa Poccuiickoin ®epepauuu. MukpoduHaHCOBas OpraHu3alus
o0s13aHa coo0IIaTh MOTyJYaTeno (PUHAHCOBOW YCIYTH O (PUKCAIMK B3aUMOJICHCTBHUS C HUM.

4. MuxkpoduHaHcoBasi opraHu3aius o0s3aHa oOecreynBaTh XpaHeHHE 3a(UKCHPOBAHHBIX
TeneOHHBIX MIEPETOBOPOB, TEKCTOBBIX, TOJOCOBBIX U UHBIX COOOIIEHUM, MTEPEIaBAEMBIX MO CETSIM
AJNIEKTPOCBSI3M, B TOM UHWCJIE TMOJBIKHOM paanorene@OHHONW CBsA3M, U UHBIX BHJIOB
B3aMIMOJICHCTBUS C TOJydaTeieM (PMHAHCOBOW YCIyTH, COCTABICHHBIX M MOJTYYEHHBIX €0 B XOJC
OCYIIECTBIICHUS] JI€ATEIbHOCTH MO BO3BpAaTy HPOCPOUYECHHOM 3a0/KEHHOCTH, A0 HUCTEUYEHUS
CPOKOB, YKa3aHHBIX B TyHKTE | HACTOAIIEH CTaTbU, B COOTBETCTBYIOIIEM JUIsl JIAaHHOTO BHIA
B3anMOJIeHCTBUs (opmare (Ha OyMaKHOM HOCUTEJE WM Ha DJJIEKTPOHHOM, MArHUTHOM,
ONTHYECKOM HOCHUTENIE), 3a WCKIIYCHHEM Ciy4yaeB, Korja QuKcanus WIA XpaHCHHE
MPOTUBOPEUYHUT 3aKOHOAATENBCTBY Poccuiickon Penepanuu.

Crarbs 15. MuHuManbHbele CTaHIAPTHI 0OCTYKUBAHUS MOIy4aTene (PUMHAHCOBBIX yCIYT,
KacaloIuecs  JOCTYTHOCTM W MaTepHallbHOTO  oOecriedeHuss  oducos
MUKPO(GUHAHCOBBIX OpraHU3aIUil

1. MukpodunancoBast opranuzanusi o00s3aHa 00ECIEYUTh COOTBETCTBUE Oduca

YCTAHOBJIEHHBIM CAHUTAPHBIM U TEXHUYECKUM IMpaBUJIaM U HOPMaM, B TOM 4HCJE OOECHEYUTh
HaJIMYME OCBEIEHUS U OTOIUICHMs, a Takxke o0opyaoBaHue oduca MHBEHTapeM M MeOelblo,
HEOOXOAMMBIMM Il 3aKJIIOYEHHUs JOrOBOPOB C MOJy4aTeasiMU (PMHAHCOBBIX YCIyr M Ipuema



oOpallieHuii OT nmoxy4areneil (PUHaHCOBBIX YCIYT.

2. 3a WCKIIOYEHHEM CJIy4yaeB 3aKJIIOUEHHUs JIOTOBOPOB MHUKpO3ailMa MOCPEenICTBOM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "VHTepHeT", MUKpOo(pHUHAHCOBasi OpraHMU3alys,
OCYIIECTBIISIONIAs] TIPUEM 3asBOK M 3aKIIOYEHUE JOTOBOPOB 00 OKa3aHUU (DUHAHCOBBIX YCIYT,
o0s3aHa oOecneyuTh COOMIOAEHME MHUHUMAIbHBIX YCIOBUH OOCIYKMBAaHHUS IOJIydarenei
(PMHAHCOBBIX YCIIYT, B TOM YHCJIE:

1) B opuce MuKpo(hMHAHCOBOM OpPraHMU3ALNU, B KOTOPOM OCYILECTBIISIETCS 3aKJIIOUEHHUE
JIOTOBOPOB 00 OKa3aHUM (PMHAHCOBBIX yCIYT (IIPUEM 3asBJICHUIN O MPEJOCTAaBIEHUN MUKpPO3aliMa),
JIOJDKHA pa3MelaTbest HH(opMalus, ykasaHHas B ctaThe 3 HacTosmero Ctannapra;

2) pabOTHUKM MUKPO(PUHAHCOBOW OpraHM3allMd, OYHO B3aHUMOEHCTBYIOIIME C
noJjiyyareasiMd  (PMHAHCOBBIX ~ YCIYyTr, JOJDKHBI 00danaTe JOCTYOHBIMM JUIsi  OOO3pEeHMs
noJjiyyareiasiM (UHAHCOBBIX YCIYI CpPEJICTBAMHU BHU3YaJbHOM WIACHTU(MUKALNU, COACPKAIIMMHU
(bamunuio, UMs U JOKHOCTh paOOTHHKA,

3) B opuce MHKpO(UHAHCOBON OpraHu3alMH JOJKHA OBITH oOecreyeHa BO3MOXKHOCTb
3aKJIFOYEHHSI TOTOBOPOB 00 OKa3aHUU (PUHAHCOBBIX YCIYT C MOJTy4YaTeIsIMU (PMHAHCOBBIX YCIYT;

4) B odpuce MUKpO(PUHAHCOBOW OpPraHU3ALUU PEKOMEHAYETCs] 00eCleYUTh BO3ZMOXKHOCTb
3aKJIIOYEHHs JOTOBOPOB 00 OKa3aHUM (PUHAHCOBBIX YCIYT € MOJYyYaTeasiMH (PUHAHCOBBIX YCIYT C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH C YYE€TOM TpeOOBaHMM JEHCTBYIOMIETO 3aKOHO/ATEILCTBA
Poccniickoit @enepanuuy 0 cOnMaibHOM 3aIlIMTE MHBAIMIOB, BKIKOYAs TONYCK CYpAOIIEPEBOAUYHKA
U TU(IOCYPIONIEPEBOIUNKA, BOSMOKHOCTh YBEIMUYEHHUS M 3BYKOBOI'O BOCHPOM3BEACHMS TEKCTa
JI0roBopa 06 oka3aHUU (PUHAHCOBOM YCIYrH M MHBIX IOKYMEHTOB, ITOANUCHIBAEMbIX MOJIydaTeIeM
(MHAHCOBOMW YCIIYT'H, BO3MOYKHOCTb I1€YaTH JOKYMEHTOB, COJEPKAIIUX HHPOPMALUIO, YKA3aHHYIO
B cratbe 3 Hacrosimero CraHpapra, C HCHOJIb30BAaHHEM YBEIWYEHHOTO pa3zMmepa IIpudTa,
OKa3aHHe MHOW IMOMOIIY B MPEOJIOJICHUH 0apbepoB, MPEMSATCTBYIOUIMX IOJYYECHHUIO JIMLAMHU C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU HMHGpOpMalud O (PUHAHCOBOM Yyciyre HapaBHE C JAPYTHUMHU
JUIAMH.

3. B caywae eciu 3akilO4YeHHE JIOTOBOpa MHKpoO3aiiMa OCYIIECTBISIETCS HE B oduce
MHUKpO(UHAHCOBOI OpraHu3aliyi, MHKpPO(GUHAHCOBas OpraHu3alus, MO JIOrOBOPY C KOTOPOH
JEHCTBYET MpoJiaBel] TOBAPOB (MCIONHUTENL PaboT, yciyr), o0si3aHa o0ecrneyuTh COOMI0JeHUE
TaKUM TPOJABLOM (HUCIOJHUTENEM) MHUHUMAIBHBIX YCIOBHHA OOCITYXHUBaHHS IOJIydaTenen
(MHAHCOBBIX YCIIYT, B TOM YHCJIE:

1) B MecTe, B KOTOPOM OCYILECTBIISIETCS 3aKIIOYEHHE JIOTOBOpAa MHKpO3aiiMa, JTOJKHA
pa3memniathes nH(pOpManMs, ykazaHHas B ctaThe 3 HacTosiero Ctanaapra;

2) paGoTHMKM TpoAaBHa (WCIOJHUTENS) WJIM WHbIE TPUBICUYEHHBIE WM JIUIIA,
YIIOJIHOMOYCHHBIE Ha TpPUEM 3asBICHUH O MPEeIOCTaBICHHUH MHKpO3aiiMa, JOJDKHBI 007aaaTh
JOCTYINHBIMU I 0003peHHUsl ToJjiydaTeiasiM (DUHAHCOBBIX YCIYTI CpEJCTBAMU BHU3YyaJbHOM
UICHTU(UKALIIH, COEePXKAITMMH (HPaMUIIHIO, UMS M TOJKHOCTh paOOTHHKA;

3) B MecTe, B KOTOPOM OCYLIECTBIISIETCS 3aKIIOYEHHE JOrOBOPOB MHUKpO3aiimMa, JOJDKHA
ObITh 0OecrieyeHa BO3MOKHOCTh 3aKII0YEHHs! JOTOBOPOB MUKpo3aiiMa noJiydaresasiM (PUHaHCOBBIX
yCIIyT, B TOM YUCJIE C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH, C y4E€TOM TpeOOBaHUI JEHCTBYIOIIETO
3akoHoaarenbeTBa Poccuiickoint @enepaunu M 1OANYHKTa 4 yHKTA 2 HACTOSIEN CTATHU.

Cratbss 16. TpeOGoBanuss K  paboTHMKaAM  MHKPO(PMHAHCOBOM  OpraHu3alluH,
OCYLIECTBIISIFOIIMM ~ HEIOCPEJCTBEHHOE  B3aUMOJIEHCTBHE C  IOJy4aTelsiMU
(MHAHCOBBIX yCIyr, a TaKkke K IMPOBEPKE COOTBETCTBUS ITAHHBIX PAOOTHHKOB
MUKPO(GUHAHCOBOW OpraHU3alNK YKa3aHHBIM TPEOOBaHUSM
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1. PaGOTHUK WM TpeCTaBUTENh MUKPO(PUHAHCOBON OpraHU3allly, B3aUMOJECHCTBYIOMIMMA
C mojy4aTelsMH (PUHAHCOBBIX YyCIyr, o0s3aH MMETh OCHOBHOE oOIlee oOpa3oBaHHE, BIAICTh
uH(popManren, HeoOX0AUMOM ISl BBIMOTHEHUS JOHKHOCTHBIX 00s13aHHOCTEH, MPEAyCMOTPEHHBIX
TPYJAOBBIM JJOTOBOPOM M BHYTPEHHHMH JOKYMEHTAMH MUKPO(UHAHCOBOW OpPraHU3alliy, a TAKXKE
YMETb B JOCTYNHOM (opMe MNpeAoCTaBUTh TaKyl HH(OpPMALUIO MOJIydaTeato (UHAHCOBOMN
YCIYTH, B TOM YHKCJE IMOCPEICTBOM MPEAOCTABICHUS BO3MOXKHOCTH IOJNyYaTento (hUHAHCOBOM
YCIIYTH 03HAKOMUTBCA C JJOKYMEHTAMHU, B KOTOPBIX COJIEPKUTCS Takasi HHPOpMaIus.

2. MukpodpuHaHcoBass opraHu3auus o00s3aHa MPOBOAUTH PETYJISIPHOE O0OydeHHE
pabOTHUKOB, OCYIIECTBISIIOIIMX  HEMOCPEICTBEHHOE B3aUMOJIEHCTBUE C  TOJydaTeIsiMU
(UHAHCOBBIX YCIIYT, U MPEIIPUHUMATh UHBIE MEPHI, CIIOCOOCTBYIONINE 0OECIIEUEHUIO BBICOKOTO
YPOBHS MPOPECCUOHATN3MA pa0OTHUKOB, OCYIIECTBISAIOINX HENOCPEACTBEHHOE B3aMOICHCTBHE
C TIOJTy4yaTeIsIMU (PUHAHCOBBIX YCIYT.

3. OOyuenue, NPeIyCMOTPEHHOE IYHKTOM 2 HACTOAMIEH CTaThbH, TPOBOJIUTCA B
COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM MHUKPO(GUHAHCOBOW OpraHU3allH, pa3padoTaHHBIM
MUKpPO(PUHAHCOBOW OpraHu3anuen ¢ yueroM Hactosiero CtaHaapTa U npelycMaTpUBAIOIINM, B
TOM YHCIIE:

1) mopsok mpoBeeHus: 00y4eHust paOOTHUKOB;

2) TpeOoBaHUSA K MEPUOJUYHOCTH MPOXOKJIEHUS COOTBETCTBYIOLIUX OO0yYaroUIux
MEPONPUATHIT paObOTHUKAMU, OCYILECTBISIOIIMMU HEMOCPEICTBEHHOE B3aUMOJIEUCTBHE C
noJrydateasiMu (PUHAHCOBBIX YCIYT;

3) T[OpsSNOK TPOBEJACHHUS  €XETOAHBIX MPOBEPOK  KBaTH(UKANUU  PaOOTHUKOB,
OCYIIECTBIISIFOIIMX HEMOCPEICTBEHHOE B3aMMOJCIHCTBUE C MOJydaTeasiMu (DUHAHCOBBIX YCIYT,
o0ecrneunBaroIX BO3MOKHOCTD OIIEHKH KauecTBa TaKOH pabOThI;

4) mporiexypbl IPOBEPKH MPOPECCHOHATBHBIX HaBBIKOB (OIIEHKA COOTBETCTBHS);

5) mnopsmok ¢uKcaluu pe3yJbTaTOB NPOBEACHUS OO0ydYeHHs] PAOOTHUKOB M OIICHKH
COOTBETCTBHUS.

4. OOyyeHue, NUPEIYCMOTPEHHOE IIYHKTOM 2 HACTOALIEH CTaThbH, IPOBOAUTCA B
cienyromux popmax:

1) BBOJHBIN (IEPBUYHBIN) HHCTPYKTAXK;

2) 1eneBoi (BHEMJIAHOBBIN ) UHCTPYKTAXK;

3) mnoBbimeHne kBanudukanuy (TUTAHOBBIM HMHCTPYKTaXX) B 00JIACTH 3aIlWTHl TPaB
noJjiyyaresneil pUHaAHCOBBIX YCIIYT.

T'APAHT:
[lynkr 5 npumensercs ¢ 1 asaBaps 2018 r.

5. BBonHbI (HEpBUYHBINA) UHCTPYKTaX W O3HAKOMIIEHHE C HOPMATHUBHBIMH IPABOBBIMU
aktamu Poccuiickoit @eepanivy 1 BHYTPCHHUMHE JIOKYMEHTaMU MUKPO(GUHAHCOBOW OpraHU3aIiH
B 00JacTu 3amUTHl MpaB MoOJydareneld (PUHAHCOBBIX YCIYT MPOBOAATCA MPH NPUEME U TpU
nepeBojic (BpEMEHHOM TIEPEBO/I€) paOOTHUKOB Ha pabOTy JJisi BRIMOJHEHUs (DYHKIIMH, YKa3aHHBIX
B rarax 4, 5 Hacrosmero Crangapra.

T'APAHT:
IIynkrt 6 mpumensiercs ¢ 1 saBaps 2018 r.

6. O6yuenue B (hopme BBOJHOTO (IEPBUYHOTO) MHCTPYKTaxa paOOTHUK MUKPO(PUHAHCOBOM
OpPraHM3aliy MPOXOAUT OAHOKPATHO IO Hadajla OCYIIECTBICHHS COOTBETCTBYIOIIUX ()YHKIIHIA,
Opy 3TOM IIepeueHb pPaOOTHUKOB W (WJIM) JOJDKHOCTEH OmIpelessieTcsi B COOTBETCTBHHM C
BHYTPEHHUM JIOKYMEHTOM MHUKpPO(GUHAHCOBOW OpraHU3aluu, pa3padoTaHHBIM MUKPO(GUHAHCOBOM
opranusanuei ¢ yuetom Hacrosiero Ctanaapra.



7. LleneBoil (BHEMJIAHOBBII) HMHCTPYKTaX M TIOBBILIEHHE KBaJU(UKAIMK (TJIAHOBBIM
MHCTPYKTaX) pabOTHUKH MUKPO(PUHAHCOBOU OpraHu3aluu, OCYILIECTBIIAIOIINE
HEMOCPEACTBEHHOE B3aMMO/JICHCTBUE C MOJIydaTeNsiMi (PUHAHCOBBIX YCIIYT, MIPOXOJAT B IpolLecce
TPYIOBOM AEATEILHOCTH.

TAPAHT:
[Tynkt 8 nmpumensiercs ¢ 1 ssuBaps 2018 1.

8. LleneBoli (BHETIAHOBBIN) UHCTPYKTAXK MPOBOAUTCS PYKOBOAUTEIEM MHUKPOGUHAHCOBOM
OpraHM3alUy WIN PYKOBOJIUTEIEM KaJAPOBOIO MOAPA3AEICHUS B CICAYIONIUX CIIyqasax:

1) mpu M3MeHEeHUU NEHCTBYIOMIMX M BCTYIUICHHH B CHJIy HOBBIX HOPMATHMBHBIX MPABOBBIX
akTtoB Poccuiickoit @eneparuu B 00J1aCTH 3aLIUTHI PaB MoJaydaTesieid PUHAHCOBBIX YCIYT;

2) Tpu YTBEPXKIECHUU MHUKPODUHAHCOBOM OpraHu3aludeil HOBBIX WM H3MEHEHHUH
NEHCTBYIOIIMX BHYTPEHHUX JTOKYMEHTOB B OOJACTH 3aIllMTHI MpaB MoJydareneil (UHAHCOBBIX
yCJIyT;

3) npu nepeBojie pabOTHUKA Ha APYTYIO MMOCTOSTHHYIO padOTy B JaHHOW MUKPO(UHAHCOBOM
OpraHu3aluy, B ciaydyae, KOrJla UMEIOIIUXCS y HeTO 3HaHUW B 00JIaCTH 3aIUTHI IIPaB MOJydaTenei
(UHAHCOBBIX YCIYT HEAOCTATOYHO JIJISl BBITIOJIHEHHS] HOBOM TPYAOBON (hYHKIINU;

4) npu mNOpydeHHH PAOOTHUKY MHUKPODUHAHCOBOW oOpraHu3aluu paboThl, He
00yCJIOBJICHHOW 3aKJIFOYEHHBIM C HUM TPYAOBBIM JIOIOBOPOM, KOTJIa 3TO HE BJIE€YET M3MEHEHMS
YCIIOBUH 3aKIIFOYEHHOTO C pa0OTHUKOM TPYOBOTO JIOTOBOpA.

T'APAHT:
IIynkr 9 nmpumensiercs ¢ 1 saBaps 2018 r.

9. IloBeimenne KBamupuKauy (TMTAHOBBIA MHCTPYKTaX) PAaOOTHUKOB OCYIIECTBIISIETCS C
NEPUOJUYHOCTHIO, YCTAHABINBAEMON MUKPO(UHAHCOBOM OpraHu3alKel caMoCTOSTENbHO, OHAKO
HE peXe OJJTHOTO pasa B rojl.

T'APAHT:
ITynkr 10 npumensiercs ¢ 1 suBaps 2018 r.

10. PaGoTHUKH MHKPO(GUHAHCOBOM OpraHM3alMM, OCYIIECTBIISIONINE HEMOCPEACTBEHHOE
B3aMMOJICUCTBUE C MOTYyYaTeISIMU (PMHAHCOBBIX YCIIYT, JOMYCKAIOTCS K paboTe ¢ Mody4yaTeasiMu
(MHAHCOBBIX YCIYT TOJBKO IMOCJE MPOXOXKACHHS OOy4YeHHs, MPEAYCMOTPEHHOTO HACTOSIIEH
ctatbeil. PaboTHUKM, He mpoumeamune oO0ydyeHue, IOMYyCKalTcs K paboTe ¢ MoiydyaTessiMU
(UHAHCOBBIX YCIAYr TOJHKO COBMECTHO C pPaOOTHHMKOM, MPOMIEAIIUM OOY4YeHHE, W TOJ €ro
KOHTPOJIEM, Ha YCIOBHUSX, OIpPEACNEHHbIX BHYTPEHHUM JOKYMEHTOM MHUKPO(GUHAHCOBOM
OpraHu3aluu.

['n1aBa 5. PaccmoTpeHue oOpaiieHnii noaydareae hMHaHCOBBIX
yCIIyT

Crarpsa 17. OOmue OpUHLOMIOB W TOPSAOK PACCMOTPEHHs] OOpalleHui MoJydaremneit
(UMHAHCOBBIX yCIyT
1. IIpu paccmoTpenun oOpallleHUl mosiydarenell (PMHAHCOBBIX YCIYr MHKpO(HUHAHCOBas
OpraHu3alusi pyKOBOJCTBYETCS IPUHLIUIIAMU JOCTYITHOCTH, PE3YJIbTaTUBHOCTH, OOBEKTUBHOCTH U
OecrpHuCTPacTHOCTH, MPEATONATAIOIINMA HHPOPMHUPOBAHHOCTH MOJTydaTelsi (PMHAHCOBOW YCIyTH
0 MOJIy4€HUH MUKPO(PHHAHCOBOM OpraHu3aluen ero oopamieHus.
2. JIns 3¢ ($eKTUBHOTO W CBOEBPEMEHHOTO PACCMOTPEHHS MOCTYMAIOUIMX OOpaIleHud B



MHUKpPO(QHUHAHCOBOW OpraHU3allMy Ha3HAa4aeTcsl paOOTHUK WM MOJPa3/eIeHUe M0 PACCMOTPEHHIO
oOparieHuil momydaTeneil (UHAHCOBBIX yciayr. B BbllIeyKa3zaHHBIX HEISIX MHUKPOGUHAHCOBAS
OpraHu3alys TaKKe BIpaBE MPHUBICYDb TPEThE JHIO, OCYIIECTBISIONIEE COOTBETCTBYIOIIUE
(GyHKIMY HA OCHOBAHUH TPAXKTaHCKO-TIPABOBOTO JIOTOBOPA.

3. MukpoduHaHcoBas opraHuzanus o0si3aHa 00ecneynTh, YTOOBI JUI0, OTBETCTBEHHOE 3a
paccMoTpeHune oOpalieHui moxyJaTeneil pruHaHCOBBIX YCIyT, UMEINO MPaBo:

1) 3ampammBaTh JOMOJHHUTENbHBIE TOKYMEHTHI M CBEICHHS Yy MoJydaTeist (pMHAHCOBOIA
yCIyTH, TpeOyeMble AJIs1 BCECTOPOHHETO U OOBEKTUBHOIO PaCCMOTPEHUS 00paIlleHus;

2) T1peboBaTh y pabOOTHHKOB MHKPO(PHHAHCOBOW OpTraHW3allMKd IPEJIOCTABICHUS
JTOKYMEHTOB, HHOI He00X0oanMol HHPOPMAINH, a TAKXKe MUCHbMEHHBIX 00BSICHEHUI! 110 BOIpOCaM,
BO3HMKAIOLIUM B XOJI€ PACCMOTPEHHs 00paleHus MoTydaTesns (UHAHCOBOM yCIyTH;

3) B ciayyae HEOOXOAMMOCTH OOpamiarbcsi HENOCPEACTBEHHO K EAUHOJIUYHOMY
UCTIOJIHUTEIHHOMY OpPraHy MHKpPO(QHHAHCOBOW OpraHM3alliH, OCYLIECTBIAIONIEMY KOHTPOJIb 3a
paccMoTpeHHeM OOpalIeHni U B3aMMOICHCTBHEM C TOTYYaTeNIsIMU (PUHAHCOBBIX YCIYT, C HENBI0
HA/IJISKAIIET0 PACCMOTPEHHSI OOpAIICHUH ¥, TIPU HEOOXOJMMOCTH, TIPUHATHS MEp MO 3aIIUTe U
BOCCTAHOBJICHHIO IIPAaB U 3aKOHHBIX HHTEPECOB MOJyJaTeneil PMHAHCOBBIX YCIIYT.

4. OtBer Ha oOpallleHUE MOJIMUCHIBAECTCS €IUHOIMYHBIM HCIIOJIHUTEIBHBIM OPraHOM WIIH
WHBIM YIIOJITHOMOYEHHBIM MPEICTaBUTENIEM MUKPO(MHUHAHCOBOI OpraHU3aIiy.

Cratbs 18. TpeboBanus kK H”HGOPMAITMOHHOMY 00ECIICUCHUIO pabOTHI ¢ 0OpaIIEHUSIMHU

1. OtBet Ha obpareHue moayyaTess GUHAHCOBOW YCIyTH MUKPO(HUHAHCOBAsI OpTraHU3aIIUS
HampaBJIIeT MO ajApecy, NPENOCTaBICHHOMY €M modyyaTesneM (UHAHCOBOM yCIyru NpH
3aKIIIOYEHUH JI0TOBOpa 00 OKa3aHMM (UHAHCOBOW YCIYrM (€CId WHOE HE MNPeayCMOTPEHO
3aKoHOAATeNbCTBOM Poccuiickoit @enepaiuu win 10roBOpoM 06 okazaHuu (PUHAHCOBOU yCIyTH),
WIM 10 aJpecy, COOOIEHHOMY IojlydareieM (UHAHCOBOW YCIYTU B TOPSAAKE H3MEHEHMS
NEPCOHANBbHBIX JaHHBIX B COOTBETCTBUU € TpeOoBaHusMU DenepanbHOro 3axkoHa ot 27 HIOHS
2006 roga N 152-®3 "O mnepcoHalbHBIX JaHHBIX', B COOTBETCTBUU C YCIOBUAMHU JOTOBOPA,
3aKIIIOYEHHOTO C Tojy4areiaeM (PUHAHCOBOW YCIYr'W, WJIM B COOTBETCTBHM C BHYTPEHHUM
JOKYMEHTOM O MEePCOHAJbHBIX JAaHHBIX, YTBEPKACHHBIM MHUKpPO(QUHAHCOBOW opranuszanuei. B
cllyuae HampaBlieHHs oOpalieHuss OT WMEHU T[ojy4yaTens (PUHAHCOBOM yCIyTrH  €ro
IPECTaBUTEIIEM, JAEUCTBYIOIIMM Ha OCHOBAaHUM HOTAPUAIBHO YAOCTOBEPEHHON JOBEPEHHOCTH,
WIM aJBOKAaTOM OTBET Ha Takoe oOpalieHue MUKpO(UHAHCOBas OpraHU3alus HANpaBIseT MO
aZipecy, yKa3aHHOMY MPEeICTaBUTEIEM WIH aIBOKATOM B TaKOM OOpalleHUH, C KONUEH Mo ajapecy,
NPEOCTAaBICHHOMY MHKPO(GUHAHCOBOM OpraHM3aldy ToJydareneM (UHAHCOBOW YCIYrH MHpHU
3aKIIOYEHUH J0roBopa 00 OKa3aHUM (PHUHAHCOBOW YCIYrH, C y4eTOM TpeOOBaHHUH M HOPM,
YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

2. MukpoduHaHCcOBas opraHu3anus o0s3aHa OTBeYaTh HAa KaXKJO€ MOJYYCHHOE €I0
oOpalleHne, 3a UCKII0UEHUEM CITy4aeB, MPEAYCMOTPEHHBIX ITYHKTOM 3 HACTOSIICH CTaThH.

3. B ciyyae nanpaBiieHusi oOpallleHuss OT UMEHHU ModydaTess (UHAHCOBOW YCIYTH €ro
npe/cTaBUTEIeM MHUKpO(QHHAHCOBas OpraHU3alMs BIpaBe HE OTBEYaTh Ha Takoe oOpalleHue,
€CIM HE TMPEACTABIEH JOKYMEHT, IOATBEPKIAIOUINI IIOJIHOMOYMS NPEICTAaBUTENS HA
OCYILIECTBJIICHHE JCHCTBHI OT HMMEHM TMoJydarens (PUHAHCOBOW yciuyru. JloKyMeHTamu,
MOJTBEPKAAIOIIUMH  TOJTHOMOYMS HA OCYIIECTBICHHE JACUCTBHM OT HMMEHHM MOJIy4yaTels
(UHAHCOBOM yCITyTH, ABIISIOTCS:

1) mns ¢u3mveckux JHI: TPOCTas MUChMEHHas JOBEPEHHOCTHh (eciau uHas ¢opma He
pelycCMOTpEHA IOrOBOPOM 00 OKa3aHUHM (PMHAHCOBOMW YCIIYTH), pEllIEHUe Cy/ia O MPU3HAHUU JIUIA


garantf1://12048567.0/

HEJEECIIOCOOHBIM (OTpaHUYEHHBIM B JIEECIOCOOHOCTH) M HOTApUaJbHO 3aBEPEHHAs KOIMS
pelIeHus OpraHa Oleky U MONeUYUTEeNbCTBA O HA3HAYSHUH JIMIIA OTIEKYHOM (IIONIEYUTETIEM);

2) i IOpUAMYECKUX JHUI O(OpPMIIEHHAasT B COOTBETCTBUM C 3aKOHO/ATEIbCTBOM
Poccuiickoit denepannn AOBEpEHHOCTh, 3aBEPEHHAs MEYaThi0 NoJydareias (UHAHCOBOM YCIYru
(mpu  yCIIOBUM €€ HaJu4Ms COIVIACHO YYPEAMUTEIBHBIM JIOKYMEHTaM) U MOANHMCAHHAS
PYKOBOAMTENEM IOJIydaTesis (PUHAHCOBOM YCIIyTH.

4. B ciydae nmonauu oOpalleHus B JIEKTPOHHOM BHJE, OOpallleHHe U NPHIOKEHHBIE K
HEMY JOKYMEHTBHI JTOJKHBI OBITh MOJMUCAHBI TPOCTON 3JICKTPOHHON MOIMUCHIO WIH HHBIM BUIOM
AJIEKTPOHHON MOJIUCH, ONPEAEICHHBIM B JIOTOBOPE MEXAY MoilydareiaeM (PUHAHCOBOHM YCIyIH U
MHUKpO(pUHAHCOBOI opraHuszaiueil. Ilpu 3ToM ncnoip30BaHME JIMYHOTO KaOMHETa MOJydaTels
(UMHAHCOBOW YyCIyrd B COOTBETCTBYIOIIEHM MHUKPO(PUHAHCOBOW OpraHM3alUy IPU3HAETCA
HaJJIeXKAIIUM CIocoO0M OOMEHa COOOLIEHUSMU MEXKIY ModydyaTeneM (UHAHCOBOM YCIYTH H
MUKpO(DHHAHCOBOM OpraHU3amuei.

5. B cinydyae BO3HUKHOBEHHS Y MUKPO(HUHAHCOBOM OpraHU3alliid COMHEHUN OTHOCUTENIBHO
NOJJIMHHOCTU TMOANKMCH HAa OOpallleHuu noJiydareiss (UHAHCOBOM YCIYrd WIM TOTHOMOYMIA
OpeJCTaBUTEN MoJyyaTesiss (UHAHCOBOM YyCIyrd, MHUKpO(HUHAHCOBas oOpraHu3anus o0s3aHa
OpOoMH(POPMHUPOBATh MOdydaTedss (UHAHCOBOM YCIYrM O pHCKE MNOJy4YeHHs HHPOpManuu o
noJjiyyaresie (PMHAHCOBOW yCIyTH HEYIOIHOMOYEHHBIM JIUIIOM.

6. MukpopuHaHcoBasi opraHuzanusi oOs3aHa B JOCTyHHOH ¢(opme, B TOM 4YHCIIE
MOCPEJICTBOM IYOJIMKAIIMK HAa CBOEM O(UIlMaTbHOM caiiTe (Mpy HAJIWYHH), TPOUH(POPMHPOBATH
nojy4areneil pUHAHCOBBIX YCIYT O TPeOOBAaHUAX U PEKOMEHIALUAX K COJEPKaHUI0 OOpalieHus,
YKa3aHHBIX B ITYHKTax 7 U 8 HACTOSINIEH CTATHU.

7. OOparmienue mnoiydarenss (UHAHCOBOW YCIYyTrd JODKHO COJEPKaTh B OTHOIICHUU
noay4aresnsi (UHAHCOBOM YCIIyTH, SIBJSIOIIErOCs (PU3MYECKUM JIMLOM, (DaMUIIMIO, UM, OTUYECTBO
(npu Hanuuum), aapec (MOYTOBBIA WU AJIEKTPOHHBINA) B COOTBETCTBUM C IYHKTOM | HacTosuIeH
CTaThH, /Il HAIIPABJICHUs OTBETA HA OOpalleHe; B OTHOUICHUH MoJydaTens (GMHAHCOBOU yCIyTH,
SBIISIONIETOCS  IOPUJIMYECKHM  JIMLIOM, TIOJHO€ HAaWMEHOBAaHME M MECTO HAaxOXACHHUS
IOPUIMYECKOr0 JIMLA, a TAKXKE MOANUCH YIIOJHOMOYEHHOTO MPECTaBUTENSI FOPUAMUYECKOTO JIUIIA.

8. MukpoduHaHcoBas opraHuzauus o0si3aHa JIOBECTHM JIO CBEACHHS ModydaTenen
(UHAHCOBBIX YCIYT PEKOMEHJAINIO 1O BKIIOUEHHUIO0 B oOpallleHue cienyromeil napopmanuu u
JIOKYMEHTOB (IIpU UX HAJIUYUN):

1) HomMep mOroBopa, 3aKJIIOUEHHOTO MEXAYy IMoiydyareneM (QUHAHCOBOM YCIYIHM H
MUKpPO(PUHAHCOBON OpraHU3aluei;

2) U3JOXKEHHE CylecTBa TpeOOBaHUN M (PAKTHUECKUX OOCTOSTENBCTB, HAa KOTOPBIX
OCHOBaHBl 3asfBIICHHBIE TpPeOOBaHHWS, a TaKKe JOKa3aTeNbCTBA, IOATBEPKIAIONINE 3THU
00CTOSITENLCTBA;

3) HauMEHOBaHWE OpraHa, JIOJDKHOCTH, (aMWINK, UMEHH U OT4YecTBa (MPU HAITHYUH)
paboTHIKa MUKPO(GUHAHCOBOM OpraHu3aIlny, AeHCTBUS (0e3/1eliCTBHE) KOTOPOTO 00KAITYIOTCS;

4) vHbBIE CBEACHHUS, KOTOpbIE MOJy4yaTeslb (PUHAHCOBOM YCIYrM CUMTAEeT HEOOXOJIMMBIM
COOOIIUTE;

5) KONMU TOKYMEHTOB, MOATBEPXKIAIOUINX H3J0KEHHbIE B 0OpalmieHuu oocTosTenscTra. B
9TOM Cllydae B OOpalIeHUH MTPUBOAUTCS MEPEUCHb NMPHJIATraeMbIX K HEMY JOKYMEHTOB.

9. MuxkpoduHaHCOBasi OpraHu3alus BIPaBE OTKa3aTb B PACCMOTPEHUM OOpPALCHMS
noayJaresns GUHAHCOBOM YCIYTH 10 CYIIECTBY B CIEAYIONINX CIIydasx:

1) B oOpameHun He yKa3aHbl HACHTH(GUUIMPYIOIIME MoiydaTens (UHAHCOBOW YCIYTH
NpU3HAKK (B OTHOIIEHUU IOJIydaTesss (UHAHCOBOM YCIYIH, SIBJISIOIIErOCcs (PU3MUECKUM JIULOM,
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dbamMunus, uMsi, OT4E€CTBO (MIPU HATUYHH), aJIPEC AIEKTPOHHOU MOYTHI, €CJIU OTBET JIOJDKEH OBITh
HarfpasjeH B (hopMe 3JIEKTPOHHOIO JOKYMEHTA, WM MOYTOBBIN aJpec, €Cliu OTBET JIOJIKEH OBbITh
HalpasjeH B MMCbMEHHOM (popMe; B OTHOLICHUU MoyyaTess (PUHAHCOBOM YCIyTH, SIBISIOILErOCs
IOPUANYECKUM JIMLOM, ITOJTHOE HAUMEHOBAHUE M MECTO HaXO0K/IECHUS IOPUINYECKOTO JINIA);

2) OTCYTCTBYET MOANKCH YIOJHOMOYEHHOTO MPEACTaBUTENS (B OTHOLIEHUH FOPHINYECKUX
ML),

3) B oOpalieHuu coaepKarcs HELEeH3YpHbIE MO0 OCKOPOUTENbHbIE BBIPAXKEHUS, YIPO3bI
UMYILECTBY MUKPO(PUHAHCOBON OpraHU3allii, UMYILECTBY, )KU3HU U (WJIH) 310POBbIO pAOOTHUKOB
MHUKPO(HUHAHCOBOI OpraHu3aluy, a TakXkKe WIEHOB UX CEeMEN;

4) TEKCT MUCbMEHHOTO 00pallleHus! He MOaeTcs IPOUYTEHUIO;

5) B oOpalieHun COJEpP>KHUTCS BOIPOC, Ha KOTOPBIM MOJydaTeato (PUHAHCOBOM yCIyru
paHee IpPeOCTaBISUICA MUCbMEHHBIM OTBET IO CYIIECTBY, W MPU TOM BO BHOBb IOJIYYEHHOM
oOpallleHuH HE NPUBOJAATCS HOBBIE TOBOJbI MM OOCTOSATENHCTBA, O YEM YBEIOMIISIETCS JIUIIO,
HarpaBuBIIee o0OpallleHue.

10. MuxpodunaHcoBas opraHuzaius o0s3aHa PACCMOTPETh OOpaIlleHHE TMOJIydaTest
(UHAHCOBOW YCIyTM IO CYIIECTBY IOCIE YCTPAHEHUS NPUYMH U1 OTKa3a B PAacCMOTPEHUHU
oOpallleHHsl, yKa3aHHBIX B ITYHKTE 9 HACTOSAIIEH CTaThU.

11. OGpamenue, B KOTOpOM oOxamyeTcss cyaeOHOe peIlIeHHe, BO3BpallaeTCs JUILY,
HaIpaBUBIIEMY OOpallleHue, ¢ YyKa3aHHeM Ha CyAeOHbI NOpsAIoK 00KajJoBaHUS JaHHOTO
CyIeOHOTro perieHusl.

12. OOpamieHuss U JAOKYMEHTBl 10 HMX PACCMOTPEHUIO XPaHATCS MHKPO(GUHAHCOBOU
opranuzanuei B TeueHue 1 (oaHOro) roga c aathl ux peructpauuu B "JKypHaiie perucrpauuu
oOpamenuii”". OOpaiieHus mnoxydareneii (UHAHCOBBIX YCIYT, WX KOMHH, JOKYMEHTHI 1O UX
pPacCMOTPEHUIO, OTBETHI SIBISIOTCS KOH(UIACHINAIBHBIMU, KPOME CIy4aeB IMOJIyUYEHHUS 3alpOCoOB
OT YIOJHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO CaMOYIpaBJEeHUS,
caMOperyJaupyeMoil opraHu3alliy, KacarolMXcs ModyyaTess (UHAHCOBOW YCIYrd U (WJM) €ro
oOpareHus.

Cratea 19. [Ipuem oOpamienuii, perucrpanusi oopanieHuii 1 TpeOoBaHuUs K NpeeIbHbIM
CpPOKaM paccCMOTpEHHUs 0OpaIeHH

1. MukpoduHaHcoBasi opraHu3allds NPUHUMAET oOpalieHus noyydareneil (UHAHCOBBIX
YCIIYT MO MOYTE 3aKa3HBIM OTIPABICHUEM C YBEAOMJIEHUEM O BPYUYEHUHU WUJIU MPOCTHIM MOUYTOBBIM
OTIpaBJICHUEM, WM UHBIM CIIOCOOOM, YKa3aHHBIM B JIOrOBOpe 00 OKa3aHUU (h)MHAHCOBOW YCIIYTH,
1O ajfpecy MUKPO(PHHAHCOBOW OpraHU3allMH, yKa3aHHOMY B €IMHOM TOCYIapCTBEHHOM peecTpe
IOPUIMYECKHX JIUI, UM MHOMY aJIpecy, YKa3aHHOMY B JOTOBOpPax MOTPEOUTEIHCKOTO 3aiiMa U
(unn) Ha opUIMATBLHOM caliTe MUKPO(PUHAHCOBOW OpraHU3alIUU.

2. TlocrynuBmiee oOpaimieHue B TedeHHe 3 (Tpex) pabouux mHEH (B OTHOIICHUH
oOpamienuii, mocrynuBmux nocie 1 urons 2018 roma, B teuenue 1 (omgHOTrO) pabodero HS)
3aHocaT B "XKypHan peructparuu oOpaiieHui", B KOTOPOM JOJKHBI COJEPKAThCS CIIECAYIOIIHE
CBEJICHUS 10 KaK0MY 00palleHUIo:

1) nata perucrpanuu 1 BXOASAIINNA HOMEP OOpaICHUS;

2) B OTHOUICHUU (PU3UYECKHUX JIUI] - aMUIIUsSA, UM, OTYECTBO (IPU HAIWYHMH) TTOTYqaTeNs
(¢buHAHCOBOW yCIyrH, HANpPaBUBIIETO OOpallleHue, a B OTHOUICHUH IOPUIUYECKUX JHUI[ -
HauMEHOBaHME MoyJyaTess (UHAHCOBOM yCIyTrd, OT UMEHU KOTOPOT0O HalpaBJI€HO OOpalleHue.

3. JIuio, OTBETCTBEHHOE 3a PAacCMOTpPEHHE OOpailleHuil, 00sI3aHO COCTAaBUTh OTBET Ha
NOCTyNUBIIEEe K HeMy oOpaiieHue B TedeHue 12 (mBeHaauatd) paboyux JHEH ¢ JaThl €ro



peructpauuu B "KypHane peructpanuu odpamieHuit", oJHaKo B JIIOOOM ciydae HE MO3HEe, YeM
CO CIIEAYIONIIETO JHS TOCTE UCTEUYEHUs MPENeTbHOI0 CpOKa JUIsl PETUCTpAallMU OOpalleHus B
"YKypnane perucrpanuu obpamieHuii", yCTaHOBJIEHHOTO B ITYHKTE 2 HacTosAMIeH cTaThu. B cioydae
eclu Tmojydarenb (PUHAHCOBOM YCIYTHM HE MpeaocTaBuil HHGOpMAUi0 W (WIH) JOKYMEHTHI,
HEOOXOAMMBIE M JOCTATOYHBIE MJii PACCMOTPEHHUs] OOpallleHUsI MO CYIIECTBY, OTBETCTBEHHBIN
creruanucT o0s3aH B TeueHwe 12 (aBeHaanaTv) pabouyux AHEH 3alpocUTh Yy MOJIydyaTels
(¢buHaHCOBOW yCNnyru HemocTarollyto umHpopmanuio U (uiu) JokymeHThl. [lpu sTom, B ciydae
MPEeAOCTaBICHHS HelocTarome nHdpopmanuu U (WiIM) JOKYMEHTOB mojydaresieM (MHAHCOBOU
yCIyTd, MUKpO(HUHAHCOBasi OopraHu3aius o0s3aHa pacCMOTPETh oOpalleHue B TedeHue S5 (MATH)
paboumux JHEH C 1aThl MOTYYEHHS 3aMpolIeHHON nHpOopMaIK U (UIU) TOKYMEHTOB.

4. IlomyuenHoe B ycTHOM ¢opme oOpaiieHue mnonydaTens (QUHAHCOBOM YCIyru
OTHOCHUTENIBHO TEKYIIEro pa3Mepa 3aJl0JKEHHOCTH, BO3HMKIIEH M3 JOroBopa MHUKpoO3aiiMa,
3aKJIFOUEHHOTO C MUKPOGUHAHCOBOM opraHuzaluei, MOJJICKUT  PAaCCMOTPEHHUIO
MUKpPO(UHAHCOBOW opraHuzanueil B JeHb oOpameHus. [lpu 3TomM Takoe oOpaieHue He
dbukcupyercs B "XKypHase peructpanuu oopameHuii”.

Cratbs 20. ®opmbl U criocoObl IPEOCTABICHUS TTOTy4YaTeN 0 (PUHAHCOBOM YCIIYT'H OTBETa
Ha o0pallieHue U TpeOoBaHUs K MOTUBUPOBKE OTBETA U MPUYMHAM OTKa3a

1. MukpodunancoBas opraHuzanus 00sf3aHA NPHUHATH DPELICHUE IO IOIYYEHHOMY €I0
oOpamenuto. Ecnm OTBETCTBEHHBIM CIEIUANKCT TI0OJaraeT, 4ro OOpalleHHe OJDKHO OBbITh
YAOBIETBOPEHO U HMMEET IOJHOMOYHUS Jisi HPUHATHS COOTBETCTBYIOLIEIO PEIICHUS, TO OH
TOTOBUT OTBET MOJIy4aTenato (PMHAHCOBOM YCIYrH, B KOTOPOM MPUBOJUTCS pa3bICHEHUE, KaKHE
NEHCTBUSI TPUHUMAIOTCS MUKPO(GUHAHCOBOM OpraHM3alyeil mo OoOpalleHuI0 U Kakue JeHCTBUSA
JOJDKEH TPEANPHUHATH Iojydarenb (UHAHCOBOM yciyru (ecam oHM HeoOxomumsl). Ecnn
OTBETCTBEHHBIN CHEIHAIUCT MOJaraer, 4To oOpalieHue He MOKET ObITh yJOBIETBOPEHO U UMEET
MIOJIHOMOYUS I TPHUHATUS COOTBETCTBYIOLIEIO PELICHMS, TO OH TOTOBUT MOTHBHPOBAHHBIN
OTBET C YKa3aHUEM IIPUYMH OTKa3a.

2. B cnywae otcyTrcTBHA OTBeTa Imoijiydarens (UHAHCOBOM yCIOyrd Ha 3ampoc
MUKpO(DUHAHCOBON OpraHu3alluy, HaIMpaBICHHBIH B COOTBETCTBUU C MYHKTOM 3 cTaTbu 19
Hacrosimero CTaHgapTa, OTBETCTBEHHBIM CHENMAJINCT BIpaBe NPUHATH pelieHHe 0e3 ydera
JIOBOJIOB, B MOATBEPXKAEHUE KOTOPHIX HHPOpMAIHS U (M) TOKYMEHTHI HE TPEICTaBICHBI.

3. B cinydae HEBO3MOXXHOCTH YJOBJIETBOPUTH oOOpallleHHe, MHUKPO(PUHAHCOBOU
OpraHu3alliyl PEeKOMEHyeTCs MPEeIOKUTh JIMIly, HalpaBUBLIEMY oOpalleHHe, allbTepHATUBHBIC
crocoObl YperyIupoBaHUs CUTYallUH.

4. OtBer Ha OOpalleHHE HANpaBISETCS IOJNYyYaTeN0 (UHAHCOBOW YCIYyrd TO MOYTE
3aKa3HbIM OTIIPABJICHUEM C YBEIOMJICHUEM O BPYYEHUHU WA IPOCTHIM MTOYTOBBIM OTIPABICHUEM,
WIH, IO YCMOTPEHUIO0 MUKPO(PHHAHCOBON OpraHU3alMK, HHBIM CLIOCOOO0M, YKa3aHHBIM B JIOTOBOpE
00 oxa3zaHuu (UHAHCOBOM yciayru, ¢ perucrtpauueir orBera B "XKypHane perucrpanuu
obpareHui".

Crarbs 21. AHanu3 oOpalieHnii ¥ IPUHATHE PEIICHUH O 1eNIecO00pa3sHOCTH TPUMEHEHHS
MEp, HaIpaBJICHHbIX Ha YJIy4ylIeHUWE KadecTBa OOCIYKHMBAHMS IOJIydaTesen
(MHAHCOBBIX YCIIYT, IO pe3yJbTaTaM aHaJIn3a oOpalleHHH
1. MukpodunaHcoBas opraHu3anus OPeJOCTaBISIET B CAMOPETYIUPYEMYIO OpTaHU3aIHIo,
o TpeOOBaHUIO CAMOPETYIMPYEeMON OpraHM3alud, HO He dYame 4eMm 4 (JeTelpe) pa3a B TOJ,
CBEJICHUS O PAaCCMOTPEHMH OOpalleHui mojydareneil (UHAHCOBBIX YCIYr B BHUJAE OTYETA,



COJIEPIKAILEro CIENYIOIINE TaHHBIE:

1) KonMYecTBO NOCTYNUBIINX OOpaIeHHIA;

2) mpeaMeT oOpaIleHUi;

3) pesyabTaT paccMOTpeHusi oOpaiieHuid (yIOBIETBOPEHO, HE  YJIOBIETBOPEHO,
YIOBJIETBOPEHO YaCTUYHO).

2. MukpoduHaHCOBasi OpraHU3allds HCIONb3YeT OOpalleHus B LENSAX aHalu3a YPOBHS
KayecTBa 00CTy>KMBaHUS, a TAK)KE MHBIX HE()UHAHCOBBIX MOKA3aTeseH, TaHHbIE O KOTOPBIX MOXKHO
MOJIYYUTh B XOJI€ aHalu3a oOpalleHuii, u He pexe dem | (oAMH) pa3 B TrojA MPOU3BOJIUT
0000111eHHe U TUMHU3AIUI0 OOpalleHui U MPUHUMAET HEOOXOIMMBbIE MEPhl B IEISIX MOBBIIICHUS
KayecTBa 0OCITy>KUBaHUS MOTydaTesell (PMHAHCOBBIX YCIYT.

Crartbs 22. Peanuzanus npasa nonxydyatess GUHAHCOBOM YCIYTd Ha AOCYACOHBIN MOPSIOK

pa3pelieHus Cropos

1. Ilpu HapymieHuu noxyvareneM (UHAHCOBOW YCIYTH CPOKOB BO3BpaTa OCHOBHOW CYMMBI
nora ¥ (WIin) yIiaThl IPOLEHTOB IO JOrOBOpY 3aiiMa, MUKpO(HUHAHCOBAsE OPraHU3alusl JOBOIUT
0  CBeleHUs Tmosydarenss (UHAHCOBOM  YCIyrd  CHOcoOOM, TPEIyCMOTPEHHBIM B
COOTBETCTBYIOIIEM JIOTOBOPE 3aiimMa, Mo BEIOOPY MUKPOGUHAHCOBOM OpPraHU3alUU MIPETSH3UIO JJIs
paspelieHus cropa B 10Cy1eOHOM MOPSIJIKE.

2. B npereH3un, HanpaBisseMOd MUKPO(GHUHAHCOBOI OpraHu3alye, 10KHA ObITh yKa3aHa
cienyromias HHPopMaIus:

1) HauMeHOBaHHWE MHUKPO(HUHAHCOBOM OpraHW3allid W CBEJEHUS, JOCTATOYHBIE I €€
UJeHTU(DUKAIINY;

2) pa3Mep U CTPYKTypa TeKyIIeH 3a10JKEHHOCTH MoTydaTens (UHAHCOBOM YCIYTH Ha 1aTy
COCTaBJICHUS IIPETEH3UH;

3) crioco6(bI) OIIaThI 33J0JPKEHHOCTH;

4) nocneACTBUS HEUCIIOJIHEHUS MOIyyaTesieM (PUHAHCOBOW YCIYT'M CBOMX 00S3aTeNIbCTB /10
YKa3aHHOI'O B IIPETEH3UU CPOKA;

5) cnocoObI BHECYZIEOHOTO pa3pelIeHus CIiopa, B TOM YKCIIE BO3MOXXHOCTD HCIIOIb30BAHUS
npoueayphl Menanuu (Mpy HAIMYKU B JOTOBOpE 3aliMa MEMaTUBHOMN OrOBOPKH).

3. B cnyuae eciu B Teuenue 30 (TpuauaTv) KaldeHAAPHBIX THEW C J1aThl HANPABICHUS
NPETeH3UH MUKPO(DUHAHCOBOM OpraHu3aiueil noaydateno (UHAHCOBOW YCIYTH, 00s13aTENbCTBA,
yKa3aHHbIE B MPETEH3UU, HE ObLIM JODKHBIM 00pa3oM HCIIOJIHEHBI MojlydareieM (UHAHCOBOM
yCIyTd, MHUKpO(UHAHCOBas OpraHu3anus BIOpaBe OOpPaTUThCS B CYJ C COOTBETCTBYIOUIUM
TpeOOBaHUEM.

I'maBa 6. OcyIlleCTBICHUE CAMOPETrYJINPYEMOM OpraHu3aliueu
KOHTDOJISI 3a COOJIIOICHUEM YJICHAMHM CaAMODETVINPYEMOU
oprauu3anuu tpedosanul Ctangapra

Crarba 23. Ilopsanok OCYIIECTBICHHS CAMOPETYJIMPYEMON OpraHu3aiueid KOHTPOJA 3a

coOJII0/IECHUEM YJIEHAMU caMOperyanupyeMoi opranuzanuu Tpedoannii Ctannapra

1. Camoperynupyemasi opraHu3alys BIpPaBe, B TOM YHUCJIE HAa OCHOBAaHUU OOpalleHU
opranoB BiacTu, banka Poccun nnm nomydareneii GuHAHCOBBIX yCIYT:

1) npoBOAUTH B OTHOLIEHWH MHUKPO(UHAHCOBBIX OpPraHMU3alMil MPOBEPKH HAIJIEKAIIETO



IpeI0CTaBICHNUs MHPOPMALUH NOJTydyaTeNssM (PUHAHCOBBIX YCIIYT;

2) TpeboBaTh MpeOCTaBICHHUS KONMUNH OTBETOB Ha OOpaIeHMs Mosiydareneid (pruHaHCOBBIX
yCJIyT,

3) HampaBJISITh MHBIE 3alPOChl U TPEOOBAHMS B apec MHUKPO(HUHAHCOBBIX OpraHU3alMM
OTHOCUTENIBHO COOJIIOJIEHHS MHUKPO(QUHAHCOBBIMU OpraHu3alMsIMU TpeOOBAaHUN HACTOSIIETO
Cranpapra;

4) mpoBOAUTH MEPONPUATUS IO KOHTPOIIO, B XOJ€ KOTOPBIX CaMOPEryIHpyeMoi
OpraHu3aluell OCYIIECTBIIAIOTCS JEUCTBUS MO CO3JAHUIO CUTYalluu JJIsi COBEPIUEHUS CHEIKH B
LEJIIX NPOBEPKU COOJIIOIEHUSI MHUKPO(GUHAHCOBBIMU OpPraHMU3aLUAMU TPeOOBAHUN HACTOSILErO
CranpapTa 1pu okazaHuu (UHAHCOBBIX YCIIYT.

2. BzaumopeiicTBUE MEXAYy CaMOPETYJIMPYEMOW OpraHu3anueil U MHUKpO()HUHAHCOBBIMHU
OpraHu3alusMU, B TOM YHCJIE MPU OCYILECTBIEHUU CAMOPETYIMPYEMOW OpraHu3aluell KOHTPOJIs
3a COOJIIOJICHHEM YJ€HAMHM CaMOpPETyJUpyeMON opraHu3anueil TpeOOBaHUN HACTOSILIETro
CranpmapTa, OCyLIECTBIIIETCS € ydeToM TpeboBaHuil Hacrosimero CraHnapra, BHYTPEHHUX
CTaHJAPTOB CAaMOPETYJIIMPYEMOM OpraHU3aluy 1 3aKoHoaTenbcTBa Poccuiickonn @enepanumu.

I'maBa 7. 3aKkaOUYUTEIbHBIC TTOJIOKECHUA

Cratbs 24. Berynnenue Ctanaapra B CHILY

1. Hacrosmmit Cranmapr npumensiercs ¢ | wmroms 2017 roma, eciim MHOM CpPOK He
MIPEAYCMOTPEH HACTOSILIEN CTATHEN.

2. Ilyukt 3 cratbu 10 u nynkt 1 ctateu 13 Hacrosmero CrangapTa NpuUMEHSOTCS ¢ 1
okTs10ps 2017 rona.

3. Ilyukter 3, 6 u 7 crarbu 5, crarbst 14, nyHkTtel 5, 6, 8-10 cratebu 16 HacTosiero
Cranpnapra npuMensitores ¢ 1 suapsa 2018 rona.

4. K rpaxmaHCKO-TIPaBOBBIM OTHOIIEHUSM, BO3HUKAIOIIMM MEXIy MHKPO()HUHAHCOBOM
opraHuzanued M mnojydareneM (UHAHCOBOM YyCIyrM B CBSI3U C 3aKJIIOYEHHEM JIOrOBOpa O
npeaocraBienn POS-mukpo3zaiima, nmonoxkenust cratbu 9 m nynkra 2 crateu 10 HacTOsILETO
Cranpapra npuMensitores ¢ 1 suapsa 2018 rona.

5. Ilpu pacdeTe mpeaeabHOTO YPOBHS IUIATEKECTIOCOOHOCTH Moiydaresied (PMHAHCOBBIX
yenyr juig ueneit nynkra 3 cratbu 10 HacTtosimero CraHmapTa JOTOBOPHI MOTPEOUTETHCKOTO
MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIBCKOTO MHUKpO3aliMa MO KOTOPHIM He mpeBbimaer 30
(TpuAnaTH) KaNeHAAPHBIX JTHEH, YIUTHIBAIOTCS CIEAYIOINUM 00pa3oM:

1) 10 (mecatp) MUKpO3aiiMOB B TOJ - B OTHOIIGHUHM JOTOBOPOB MOTPEOUTEIHCKOTO
MHUKpO3aiiMa, 3aKIIOYCHHBIX MEXAY IMojlydareneM (PUHAHCOBOW YCIyTM W MHUKPO(PHHAHCOBOU
opranuzanuei ¢ 1 urong 2017 roxa mo 31 gexabps 2018 rona.

2) 9 (meBsATb) MHUKPO3aMOB B TOJ - B OTHOLIEHWU JOTOBOPOB MOTPEOUTEITHCKOTO
MUKpO3aiiMa, 3aKIIOYEHHBIX MEXIY IMoyydyareneM (PUHAHCOBOM YCIYIM M MHUKpPOGUHAHCOBOM
opranuszauueii ¢ 1 suBaps 2019 roga.

6. I[lpu pacuere MakCHUMalbHOTO YKCIIA JIONOJHHUTENbHBIX COTJIAIEHUNH K JIOrOBOPY
NOTPEOUTENHCKOIO0 MHUKpO3aiiMa, NpH 3aKJIIOUEHHWH KOTOPHIX YBEJIMYUBAETCS CPOK BO3Bpara
JIEHE)KHBIX CPEACTB IO TAKOMY JOTOBOPY, I WLeNed IyHkTa | crateu 13 yduThIBAIOTCS
CIEAYIOIIHUM 00pa3oM:

1) 7 (ceMb) 1ONOJHUTENBHBIX COTJIAIEHUH - B OTHOLIEHUH JI0TOBOPOB MOTPEOUTEIHCKOTO
MUKpO3aiiMa, 3aKIIOYEHHBIX MEXAY IMoyydyaTesieM (UHAHCOBOM YCIYrM UM MHUKpPO(HUHAHCOBOIA



oprannsanuen ¢ 1 uronsg 2017 roga o 31 mapra 2018 rona.

2) 6 (uecThb) AOMOJIHUTEIBHBIX COTJIAIICHUN - B OTHOIIEHUU JOTOBOPOB MOTPEOUTEIBCKOTO
MUKpO3aiiMa, 3aKIIOYEHHBIX MEXAY IMoyydyaTeseM (UHAHCOBOM YCIYIM UM MHUKPO(UHAHCOBOIA
opranuszanueii ¢ 1 anpens 2018 rona o 31 nexadps 2018 roaa.

3) 5 (msATh) AOMOMHUTEIBHBIX COTJIAIICHUM - B OTHOLIEHUU JIOTOBOPOB MOTPEOUTENHCKOTO
MUKpO3aiiMa, 3aKIIOYEHHBIX MEXAY IMoiydyaTeseM (UHAHCOBOM YCIYIM UM MHUKPO(HUHAHCOBOIA
opranuzamuei ¢ 1 suBaps 2019 roaa.

7. Hacrosumit CranmapT He TMpUMEHSETCs K OTHOLIEHUSM MHMKPO(PHHAHCOBBIX
OpraHu3anuii ¢ TMoJaydaTelasiMHd (PUHAHCOBBIX YCIYr, BO3HHUKIIMUM JO BCTYIUICGHUS B CHUITY
noJiockeHuit HacTosimero CTaHaapTa, peryjaupyronmxX COOTBETCTBYIOIINE OTHOIICHHUS.

8. WM3menenms B Hacrosmmid CraHgapT pa3palaThIBAlOTCS CAMOPETYIHPYEMBIMU
OpraHu3alusMU, HAMpaBJSIOTCA Ha COIJIaCOBAHME B KOMMTET IO CTaHAApTaM M MOAJIekKaT
yTrBepkaeHuto bankom Poccuun B mopsnke, ycranoBneHHOM DeiepaibHbIM 3aKOHOM OT 13 urons
2015 roga N 223-®3 "O camoperynupyeMbIX opraHu3anusax B chepe GUHAHCOBOTO PhIHKA'.
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