YTBepaKIato

Jlupextop HMKK«®OPMAII» (®oupn)
: rd A.B. JloukuH
of «07» despans 2024 roaa

<

MUWHUMAJIbHBIF OB BEM HHOOPMALIMHA [MOJIYUATEJIIO ®UHAHCOBOM YCIIYT'H
HMKK «@OPMAII» (PoHa)

[lotHOE HAMMEHOBAHAE MUKPO(DUHAHCOBOMH
OpraHu3aluHy.

HexoMMepUecKas MHKPOKpPEAHTHAs KOMIIAHHs!
«@DoH pazBUTHSA MAJIOT0 H CPETHEr0
[peANpHHMMATENBCTEA MypMaHckoit o0macTu»

CoxpalieHHOe HAaUMECHOBaHHE MHKpOQHHAHCOBOI

nomep (OI'PH)

OpraHu3aLUH HMKK «®OPMAII» (Poun)
M ieHTH(AKAIHOHHEI HOMEp HATOTOIUIATEbIAKA

(HH) 5100000331

OCHOBHOIt TOCYIAPCTBEHHBIN PErHCTPaIOHHbIH 1025100835440

"HaTepHeT" U HA CTPAHMILy CaiiTa banka Poccun,
CcoIepIKAILYIO "OCYIapCTBEHHBIH PEECTP

HOME 3aMHCH B TOCYJAPCTBEHHOM PEeCTpe
MEKPO(GHHAHCOBBIX OpTAHK3allH; 1aTa BHECCHHS

peecTp MHKpO)HHAHCOBBIX OpraHu3aluii.

CcpuTkn Ha oHIHATBHBI caliT barka Poccuu B CETH

MEKPOGHHAHCOBBIX OpTaHA3aIlHH; peruCTpaliOHHbIN

CBeCHHI O FOPHIHYECKOM JIHIIE B rocyIapCTBEHHBIH

https://cbr.ry/

https:// cbr.ru/microfinance/registry/

PerucTpallMOHHbIA HOMED 3aMHCcH —

6110251000823 ot 06.12.2011 .

MecTo HENOCPEACTBEHHOTO BEICHHS JEATEILHOCTH
MUKpO(QHHAHCOBOH OpraHu3aliy

183031, Mypmasckast 001acTs, T. MypMaHCK, Y.
[Moacranunkoro, 1. 1

Anipec IpeCTaBUTENIbCTBA MUKPOKPEMTHOH
OpraHu3alui

[IpeacTaBUTEILCTBO B I AnaTtuTel:

184209 MypManckas 001acTh, T. ANIaTHTEL,
yi. Jlenuna, w27

[pencTaBuTenbCTBO B MOHUEIOPCKE HE
OCYIIECTBISIET CBOIO INEATEIBHOCTD

IIpC,Z[CTaBPITEJIBCTBa

Peskin paboTHl MEKPOKPE/IATHOM OpraHu3aliii i ee

TlonenenbauK - naTHANA: 9:30 —17:30
(ITepepsiB: 13:00 — 14:00)
Cy660Ta-BOCKPECCHDE! BBIXO/IHOH
[leutp «Moti busHeCy:

[TonenensHuK - maTHANa: 10:00 — 18:00
Cy0660Ta-BOCKPECEHBE! BBIXOIHOM

KouTaktabie TenedoHsl MHKPOKPETHTHON
OpraHM3alKy | €¢ NPeICTaBHTEICTES

r. MypMaHCK:

Ten. (8152) 41-11-22; 41-07-44; 41-07-33;
994-310; 994-312

TIpe/IcTABHTENBCTBO B T. AnaTuThL
(815-55) 6-00-22 (100. 120)

[TouToBBI a1pec AT KOPPECIIOHACHIINH

183031, Mypmanckas 06nacTs, T. MypmaHcK, Y.
[ToacTanuukoro, 1. 1

JIeKTpOHHAs 1104Ta

_nkoformap@yandex.ru

OduuuaTbHsli CaiT




| TIEPEYEHD MHO®OPMAIINN, PACKPbIBAEMOﬁ

MHKPO@HHAHCOBOﬁ OPFAHH?:AL[HEP[J

WNupopmarms 00 MCTIOIB3YeMOM MHKPOKPEUTHOM

()MHAHCOBBIX YCIYT TPETHETO JIHIA Ha OCHOBaHHH
rpaskIAHCKO-TIPABOBOTO I0roBOpa WK JOBEPEHHOCTH

i HET
KOMIIAHUEH TOBApPHOM 3HAKE
ngopmamus ¢ GakTe IPHBICTCHIT
MUKPOKPETATHOH KOMITAHHEH K OKa3aHiio _—

Undopmanus 0 WIEHCTBE MEKpO(QUHAHCOBOH
oprasu3sainvy B caMoperyIHpyeMoil opraHusanyn B
chepe HHHAHCOBOTO PHIHKA, 00BeIUHSIOIEH
MHKpO(HHAHCOBBIC OpraHn3alliH, ¢ yKa3aHueM
JIaThl BCTYIUICHAS B CAMOPETyIHPYEMYIO
OpraHA3aLMIo, HAUMEHOBAHM, a/peca (Mecta
HAXOMICHHS ) H af[peca OQUIHATBHOTO caiita B
cern "MuTepHeT" caMOpETYIHPyEMOit
opraHu3aliy, WICHOM KOTOPO# ABIAETCA
MHKpO(HHABCOBas OpraHA3aIil

Cor03 «MHuKpO(GHHAHCOBBIA ANBAHC
«VIHCTUTYTHI Pa3BHTHS MaJIoro ¥ CPEIHEro
Gusnecan, 26.08.2016 roxa
Perncrpanuonusii Ne 08 16 031 51 0507

Anpec: 125367, r. Mocksa, TTonecckuii poes 16.
ctp.1, 0.308; info@alliance—mfo.ru; 8 (800) 555-
04-99. OduIMATBHBIN CaHT: https:/alliance-
mfo.ru/

Wudopmarus 00 UCKIIOUCHHH H3
caMoperynupyemMoii opranu3anit

HET

CchlUIKa Ha CTPaHHILY HHTepHeT—aneMHOﬁ banka
Poccun Ha caite banka Poccun

https://cbr.ru/Receptionf

Wudopmaiu:i 0 npase noTpeGuTeneil GpuHAHCOBBIX
yCITYT HalpaBUTh obpanienne GUHAHCOBOMY
YII0JIHOMOYCHHOMY B COOTBETCTRUH CO cratbsiMi 15 -
19 ®enepanbHOro 3aKOHA OT 4 yrons 2018 roga N
123-®3 "O6 yIoIHOMOYEHHOM IO TIpaBaM
norpebureneii GHHAHCOBBIX yeayr" (Cobpanue
saKoHOaTErbeTBa PoccHicKoH ®enepauyn, 2018, N
24, ct. 3390), a TaKKe MECTO HAXOKICHMS, IOYTOBBIH
aapec 1 HoMep Tenedona ciy)0bI 00ecneueHUA
nedTellbHOCTH (PMHAHCOBOTO YIIOJIHOMOYEHHOTO,
aspec OQUIMATBHOTO CalTa (uHaHCOBOTO
YIIOJHOMOYEHHOTO B uH(pOpMaIHOHHO-

re/TeKOMMYHUKAIMOHHOM CETH "MaTepHer”.

C 1 smBaps 2020 roma nefcTBYET nocyeOnbIil
nopsiIoK yperynupoBaHus Clopos norpebuTenei ¢
MAKPO(HHAHCOBHIME OpraHu3alAsMH. B cny4ae,
ecin MAKpOGHHAHCOBAS OpraHH3allis
OTKA3BIBAETCS YIOBIETBOPHTH TPEOOBAHIA
noTpebuTens PUHAHCOBBIX YCIYT, 10 oGpaieHus
B Cy/I OTPEOHTEND sl YPEryTHPOBAHI cropa B
cOOTBETCTBHH cO cTarhamu 15 - 19 denepallbHOTO
saxona ot 4 mona 2018 rona N 123-®3 "O0
YIIOMHOMOYECHHOM 110 TIPaBaM norpeduTeeiH
(buHaHCOBBIX ycayr" uMeeT IIpaBo 00paTHTBECA K
(pUHAHCOBOMY YHOTHOMOUCHHOMY. OOGparueHue
motpeGuTes PUHAHCOBOMY YIIOJTHOMOYCHHOMY
MOJkeT OLITh HallPaBJIeHO B 3MeKTPOHHOH (hopme
yepes3 JIMYHBIH xaGHHET Ha OPUIMATEHOM CAHTE
dunanCcOBOTO YIIOMTHOMOYEHHOTO WK B
[EcbMEHHOH popME.

OduipanbHbIH cailT PUHAHCOBOTO
YIIOTHOMOYCHHOTO - www.finombudsman.ru
Homep Tenedona GUHAHCOBOTO
YIIOJIHOMOYEHHOTO: 8 (800) 200-00-

10 (GecraaTHBIH 3BOHOK 10 Poccun).

Mecro HaxoxieHus GUHAHCOBOTO
VII0JTHOMOYEHHOTO: 119017, r. Mockaa,

CrapOoMOHETHBIH IIEPeyIIOK, 10M 3.




[IEPEYEHL MTHOOPMAILIMH, PACKPBIBAEMO! MHKPO(DHHAHCOBOﬁ OPFAHHSAHHEFI \

udopmanust 0 HUTAYHHA TpeaAnKuCaHus banka
PoccHH, TIONHOCTHIO WK 9acTHIHO
OrpaHUIHBAIOILETO OCYILECTBICHHE
MHKpO(imHchanoifI OpraHH3alKeH BhIIAYH 3aliMOB.

B orsomenur HMKK «DOPMAID»

(doHT) OTCYTCTBYIOT BBIHECEHHBIE TIPeITUCatuA
Banka Poccrn, TIOJTHOCTBIO WM YaCTHIHO
orpaHHYMBAIONIHC OCYILIECTBIICHHE
MHKPO(HHAHCOBOI opraHu3anueil Bplatn
3aliMOB.

Undopmarmsi 0 YUHAHCOBBIX YCITyrax 1
JIOTIOJHUTEIEHBIX YCIyrax MHUKPOKPETUTHOH
KOMIIAHHKH, B TOM YHCIIE OKa3bIBACMBIX 32
TOTOJIHATENBLHYIO IIATY

- (DPHAHCOBEIE WHCTPYMEHTHI M JOTIOIHHTE/ILHBIC
yeryru HMKK «®OPMAII» (Ponn)

- TIlpasuma [penOCTaBICHUA MHKPO3aiMOB
cyOBEeKTaM Masoro )54 CpeHero
npeIpUHEMATE/ILCTBA

- TIlpunoxenue 1 (Buasl 3afiMOB CyOBEKTaM
MAJIOTO M CPE/IHETO npe/IPUHEMATEBCTRA)

- TlepeueHp JOKyMEHTOB A ToIy4eHAs 3aiMa
cyObexTaM MaJIoro | CpeHero
[IpeIPUHIMATEECTBA

- IlpaBuna OPENOCTABICHAA
(hu3UIECKUM LM,
ClielMabHbl  HAJOTOBBIH  PEKHM
poQpecCHOHANBHBIH JIOXO0I

- TlepeyeHb AOKYMECHTOB JUIA ONydYeHHs 3aiMa
GH3HYECKHM HLAM, NPEMEHSIOIIHM
ClienMaIbHBI HATOTOBBIA  PEXAM «Hanor Ha
npodeccHOHATBHBIH I0X0M

MHKpPO3aiiMOB
IPUMEHSAIOIINM
«Hamor Ha

Tlorosopa MHKpo3afima:

JloroBop 3afiMa HHBECT C 3aJI0TOM npuoGpeTaeMoro
IMYILIECTBA

JToroBop 3aiimMa BCE IEICBLIC

TTorosop 3aiimMa BCE HELENEBRIC

Jlorosopa 3ajora:

JToroBop HIIOTEKH OPHILJIHIO

JToroBOp UIIOTEKH (pu3.71H110)

Jloropop ~ 3ajora  HUMYyIIECTBO puz..  (c
VBEIOMIIEHHEM)
[Toropop 3ajora HMYIIECTBO ¢us.n.  (0es3
yBe,ﬂ;OMJ’IeHHﬂ)
Jloropop 3ajora HMYIICCTBA IOpWIIHI0  (C
YBCIOMIICHHEM)
JloroBop 3ajo0ra (06opyOBaHHE) OPATHLO (Oe3
YBEZIOMIICHHS)

Jlorosopa mOpy4HTEIbLCTBA:

JToropop NOpPyIUTENHCTEA ¢u3. Lo

ToroBop NOPY4UTENLCTBA NI T+rop.a1ano
JloroBopa caMO3aHATBIE:

Jlorosop 3afima caMo3aHATHIC © pacyeTHbIM CUETOM
Jlorosop 3aiiMa CaMO3aHATHIC Oe3 pacyeTHOTO
cueTa




[MEPEYEHD MTHOOPMAILIAN, PACKPEIBAEMOM

MUKPOOUHAHCOBOM OPT AHU3AITUEN

Wudopmalys 0 CTPYKTYPE M MEPCOHATILHOM COCTaBe
OpraHoB ynpaeJieHHs MUKPO(QHHAHCOBO#H OpraHu3aLuu

B cooreercreuu Verasom HMKK « ®@OPMAI T (Do)
yTBepsKIEHHBIH peieHrem HaGaromarenbHoro cosera
(ITporokon Ne 88 ot 28.12.2023 r.)

WHdopmalys 0 KpeAUTHOM peHTHHre, IPUCBOEHHOM
MUKPO(PHHAHCOROI OpPraHU3aLMK KPeJUTHBIM
PEHTHHIOBBIM Ar¢HTCTBOM, CBEJIEHHA O KOTOPOM BHECEHLI
bankom Poccuu 3 peecTp KpeIHTHBIX peHTHHIOBBIX
AreHTCTB (B Cllyyae [PUCBOEHUS), a TAKXKeE O ero
MOATBEPKAECHHHU, TIEPECMOTPE MJIH OT3bIBE.

Peitrunr punancoroii Haaexxnocth HMKK
«@OPMAII» (®ona) 0TO3BaH KPeAUTHBIM
peiiturrosbiM areHTcTBoM AO "PeliTHHrosoe
areHTcTBO "DKcnept PA"

HauuonansHas mkana [lporuos Jara
OT1o3BaH -
20.09.2017

A.mfi CrabunbHbeiii 22.06.2017
A+.mfi Crabwneneiii 21.09.2016

WHbopmMalis O JIOTOTHHTENBHBIX YCIIYraX, OKa3blBaEMbIX
3a JOMOMHUTENBHYIO MIaTy

Mubpopmauus 06 ycTaHOBIEHHOM B MUKPOKPEIUTHOM
KOMTIAaHHH TTOPAJKE Pa3bACHEHHs YCJIOBHIA JOrOBOPOB H
MHBIX JJOKYMEHTOB B OTHOLLIEHUH (PUHAHCOBO# yCIIyTH,
KOTOPYIO [10J1y4aTellb (PMHAHCOBOM yC/Iyrd HaMepeH
MOY4YHTh, & TAKXKE O JHLE, OTBETCTBEHHOM 32
npesocTaBIeHHe COOTBETCTBYIONMX PA3bACHEHHH

[Tonoxenue © B3aMMOJIEHCTBMH C IOJY4YaTeIaMH
(PUHAHCOBBIX YCIIYT

MHpopMalLms 0 pHCKaX, CBA3AHHBIX € 3aK/II0YEHHEM H
MCMOJHEHHEM TcUTy4aTesieM (hPHHAHCOBO# YCJIyrH yCIIOBHI
10roBopa 3aiMa, M BO3MOYKHbIX HEraTHBHBIX (PHHAHCOBBIX
MOCIeCTBUAX MPU MCTIONBL30BaHUK (HHAHCOBOM ycIyrn

B coorsercTBuu ¢ [Tpunoxkennem Nel k HacToALEMY
[Toso:keHuo

Undopmaims o npaeax roaydarens (pUHAHCOBO# yCIyry
MPH OCYLLIECTBIICHUH NPOLIEAYPbI B3bICKAHH
MPOCPOUEHHOMH 33/10/KEHHOCTH

B cootsercTeuu ¢ [punoxeHnem Ne2 Kk HaCTOALIEMY
[Nonoxenunto

Hupopmaims o cnocobax u aapecax /is HanpaB/IeHUA
oOpalleHHii nomyuaTensaMyu GUHAHCOBBIX YCIIYT, B TOM
ulclie O BO3MOKHOCTH HarpapieHus obpalleHuii B
CaMOperyupyeMyro opraHusaumio u B bank Poccuu

B cooreercteuu ¢ [Ipunokenuem Ne3 K HacToAlEMY
[TonoxeHuIo

Uudopmanus o cnocodax 3alMThl paB Moayyaress
(uHancoBoil ycnyry, BK/Io4as MHGOPMALMIO O HATTHYHH
BO3MOKHOCTH M cr1ocobax ocyneGHOro yperynupoBaHus
criopa, o cnoco0ax M ajpecax i Hanpap/eHHs
oGpalleHnii momy4aTenaMH (PHHAHCOBBIX YCIIYT:

B cooreercTuu ¢ [Ipwioxkenuem Ned k HacTosuieMy
[ToIOKEHHIO

BasoBble cTaHAaPTbI, peryJupyrolHe AeATeIbHOCTh
donna:

- BazoBklii cTAHIAPT MO YNPABIEHHIO PHCKAMU

- Ba3oBblii CTAHAAPT COBEPILEHUS MHUKPODHHAHCOBOH
opraHusauueii onepaiuii Ha GUHAHCOBOM PbIHKE

- Ba30BbIii cTaHAAPT 3aILMThI IPaB H HHTEPECOB
(PH3HYECKHX M IOPH/IHYECKHUX JIMLL - noJjiyyaresiei
(bMHAHCOBBIX YCIIYT




